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BA30BbIA CTAHOAPT
3AWUTBLI NPAB N UHTEPECOB ®U3UYECKUX U FOPUONYECKUX
nvu - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YNEHAMU
CAMOPETYIMPYEMbIX OPFAHU3ALUN B COEPE ®UHAHCOBOIO PbIHKA,
OB BbEONHAIOLMNX MUKPODPUHAHCOBbIE OPFAHU3ALIUU

HacTtoswun 6a3oBbIn cTaHAAPT 3aLWUThl MPaB U UHTEPECOB (PU3MYECKMX U OPUOMYECKUX NUL, - MonyvaTenen
(PUHAHCOBBIX YCNYyr, OKa3blBaeMbIX YNeHaMu camMoperynvpyemblX opraHusaumn B cdepe (HUHAHCOBOIrO pbiHKa,
06begnHALLIMX MUKpOGMHAHCOBbIE opraHn3auuu (ganee - CtaHaapT), pa3paboTaH B COOTBETCTBUM CO CT. CT. 4, 5
®epepanbHoro 3akoHa oT 13 uions 2015 roga N 223-03 "O camoperynupyemMbix OpraHusaumsix B cdepe
dunHaHcoBoro pbiHka", degepanbHbiM 3akoHoM oT 2 uions 2010 roga N 151-®3 "O MukpodmHaHCcoBON
OEeATeNbHOCTU U MUKPOMMHAHCOBbLIX opraHn3aumax”, Ykasannem baHka Poccum ot 30 mas 2016 roga N 4027-Y "O
nepeyHe obsizaTenbHbIX AN pa3paboTku camoperynupyemMbiMyM opraHnsaumsMm B cdepe (OMHaAHCOBOMO PbIHKA,
00beguHALWMMN  MUKPOOMHAHCOBLIE OpraHn3auuMM, KpeauTHble NOTpebuTenbckMe kKoonepaTtuBbl, 6a30BbIX
CTaHOapTOB U TPEOOBaHUSAX K NX COAEPKAHMIO, @ TaKkKe NepeyHe onepauui (cogepXaHun BUOOB AEATENbHOCTM) Ha
(bMHAHCOBOM pbIHKE, noAnexawux cTaHgapTu3auum B 3aBUCUMOCTM OT BuAa LEATENbHOCTM (OUHAHCOBLIX
opraHusaumi”, YkasaHuem baHka Poccun ot 3 deBpans 2016 roga N 4278-Y "O TpeboBaHusax K cogepXaHuio
0a30BOro craHgapTta 3aluMTbl NPaB U MHTEPECOB (PU3NYECKUX U IOPUONYECKMX NUL, - nonydyaTtenen rHaHCOBbIX
YCIyr, OKa3blBaeMbIX YrieHaMy CamoperynupyemMbixX opraHusaumi B cepe prHaHCOBOro pbiHKa, 00begnHSOLWMNX
MUKpOMHaHCcoBbIe opraHudauun”. Hactoswun CtaHgapT onpeaensieT OCHOBHbIE MPUHLMNLI B o6riactu 3awuTbl
npaBe 1 MHTEPECOB Nofny4vartenen PUHaAHCOBBIX YCNYr K ycTaHaBnNuBaeT TpeboBaHWsi, KOTOPbIMY MUKPOUHAHCOBAs
opraHusaumsi 4ofHKHa PyKOBOACTBOBATLCS B NPOLIECCE OCYLLECTBNEHNS MUKPOUHAHCOBOM AEATENBHOCTMW.

masa 1. O6wue nonoxeHus
Cratb4a 1. NpegmeT perynupoBaHus 1 cdepa npumeHeHus HacTodwero CtaHgapTa
1. Hactosawwmin CtaHgapT NpUHAT B LEeNsixX:

1) obecneyeHns cobniogeHus npaB " 3aKOHHbIX MHTEPECOB nonyHaTeneﬂ d)VIHaHCOBbIX ycnyr, oKkasblBaeéMbIX
MVIKpO(*)VIHaHCOBbIMI/I opraHmnsaunamu;

2) npepynpexaeHnss HegobpoCOBECTHbIX MPaKTMK B3aUMOAENCTBUS MUKPOMUHAHCOBBLIX OpraHusauui c
nony4aTensamun oMHaAHCOBBIX YCIYT;

3) noBblWeHNss UHPOPMALIMOHHON OTKPLITOCTU pbIHKa MUKpOdMHaHCUpoBaHusa B Poccuiickon ®epepauun, a
TaKKe MOBbILEHUS] YPOBHS (PMHAHCOBOW rPaMOTHOCTU U MHADOPMUPOBAHHOCTM norydaTtenen MHaHCOBbIX YCIYT O
OeATeNnbHOCTN MUKPOMUHAHCOBBIX OpraHM3aunii;

4) noBbILLEHNs KadecTBa (PUHAHCOBBIX YCIYr, OKa3biBaeMblX MUKPOMHAHCOBLIMIW OpraHM3aumsamMm, a Takke
co3faHusa  ycnoBun Ana  3peKTMBHONO OCYLLECTBIIEHUA CcaMoperynupyemMmbiMu opraHusaumsMn B cdepe
(PUHAHCOBOrO pbIHKa KOHTPOMS 3a AeATENbHOCTLI0O MUKPOMUHAHCOBbLIX OpraHu3auuni.

2. CTaHgapT OCHOBbIBAETCSA Ha HOpMax 3akoHogaTtenscTea Poccuickon degepaumn.

3. CtaHgapT obdAsaTeneH K NMPUMEHEHMI0 MUKPO(UHAHCOBBIMU OpraHvM3auusiMM BHE 3aBMCMMOCTU OT MX
YNEeHCTBa B CaMOpPErynMpyemMon opraHu3aumyM u OencTByeT B 4YacTu, He MpoTMBOpeYallen 3akoHoOaTenbCTBY
Poccuickon ®egepaunn, BkNoYas HopMmaTueBHble akTbl baHka Poccuu.

4. MukpodmHaHcoBasi opraHusaunsa o6sisaHa BKMoYaTb B AOrOBOP C TPETbMM NULOM, AEWCTBYHOLWUM MO
Nnopy4eHuto, OT UMEHM 1 3a CYET TaKo MUKPOPMHAHCOBOW opraH13aumn, NomnoxeHus, 06s3biBaloLLMe Takoe TPeTbe
nuuo cobnoaaTe TpebosaHusa HacTosAlero CtaHaapTa.

5. MukpoduHaHcoBas opraHusauus obs3aHa obecneunTb cobntogeHne TpedosaHmn HacToswero CtaHaapTa
TPeTbUM NULOM, AEVACTBYIOLLMM MO MOPYYEHWIO, OT UMEHMW U 3a CHET MUKPOMHAHCOBOW opraHn3aumm, B TOM yucne
Ha OCHOBaHWM rpaxaaHCcKo-NPaBoOBOro AOroBOpa Unv JOBEPEHHOCTMU.
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Crtatbe 2. OCHOBHblE MOHATUSA, UCMNONb3yeMble B HacTodaweM CTaHaapTte

[na uenen HacTosawero CTaHp,apTa NCNonb3yrTCA crieayruime OCHOBHbIE NMOHATUA:

1) nNuuHbIn KabuHeT - WHOPMAUMOHHBIA pPEecypc, KOTOpbIM pasMelleH Ha odwuumnanbsHOM canTte
MUKPO(MHAHCOBOW OpraHu3aLumu, NO3BONSALWMIA nofnydaTento (MHAHCOBOW ycnyru nonyyats nHdopmauumio ob
WCNONHEHNN UM CBOMX 0B6A3aHHOCTEN NO AOroBOpY 06 OkasaHUM (PMHAHCOBOW YCIyru, a Takke B3aMMOOeNCTBOBaTb
C MUKpOhMHAHCOBOW OpraHusauuen nocpeacTtsoM obmMeHa CoobLEeHUAMU C UCMOoNb30BaHMEM WH(OPMAaLIMOHHO-
TeNeKOMMYHUKaUMOHHOW ceTn "VIHTepHeT";

2) obpalueHue - HanpaBfieHHoe B MUKPOMUHAHCOBYIO OpraHuM3auuio nonyvatenem (UHAHCOBOW YCNyru,
npeacTaBuTeNeM nonyyartens gpuHaHcoBoi ycnyru, BaHkom Poccun unm MHbIM YNOSIHOMOYEHHBIM OpraHoM Wnu
JIMLIOM B MUCbMEHHOW hopMe Ha ByMakHOM HOCUTENe UK B BUAE INEKTPOHHOIO AOKYMEHTa 3asiBneHue, xanoba,
npocbba Unu npeasiokeHne, kacarleecs okasaHUss MUKPOMHAHCOBOW opraHu3aumein pUHaAHCOBbIX YCIYT;

3) oOHMNavH-3daem - [JOroBOpP MWKpPO3alMma, 3aK/MOYEHHbI C  UCMOMb30BaHMEM  MHAOPMALMOHHO-
TENEeKOMMYHUKAUMOHHOW ceTu "VIHTepHeT" unu WHbIM paspelleHHbIM  3akOHOM  CrocoboM, npu  KOTOPOM
B3avMogevncTeBMe nonyvatens uHaHCOBOW ycnyrM C MUKPO(MHAHCOBOW OpraHusaumen OocyLecTBnAeTcs
AVCTaHLMOHHO, M CyMMa 3ariMa Nno KOTOPOMY MpefdocTaBrneHa nonyyartento oMHaHCOBOW ycryrn B 6e3HannyHon
dopme (Bkovas nepeBoa AeHeXHbIX cpeacTB 6e3 oTKpbITMA cyeTa);

4) othmumanbHbIA CauT MUKPOMUHAHCOBON OpraHM3aumm - CauT B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHON
cetn "VIHTepHeT", cogepxalwmi MHdopmaumio 0 AeATENbHOCTU MUKPOMHAHCOBOW OpraHu3auun, 3NeKTPOHHbIN
afpec KOTOpOro BKIOYaeT AOMEHHOE MMS, MpaBa Ha KOTOpPOe NpuHaanexaT MUKPOMHAHCOBOW OpraHM3auny;

5) nonyyatenb MHaHCOBOMN ycnyru - uU3nyeckoe nuuo (B TOM 4YuCrie 3apermcTpupoBaHHOE B KayecTBe
UHOVBMAYarbHOMO NpeanpyUHUMAaTeNs) Unn lopuanyeckoe nuuo, obpaTuBLLEECs B MUKPOUHAHCOBYO OpraHn3aLmio
C HamepeHneM Mosy4YnTb, NoyyatoLwee Unm nosnyyreLlee PUHAHCOBYIO YCIYTY;

6) POS-Mukposaem - [JeHexHble cpeacTsa, NpegocTaBrieHHble  MUKPOMMHAHCOBOM — OpraHv3aumen
nonyyatento WHAHCOBOW YCRyrM Ha OCHOBaHUWM [Orosopa Mwukpo3anMa 6e3 obecneyeHust WCMONHEHUS
0653aTenbCTB NO TAaKOMY OOroBOPY B CHeT onnatkl ToBapa (paboTbl, yCryrn) NoCpeacTBOM NepeyuncrieHns Takmux
AEHEeXHbIX CPeAcTB MMKpPOUHAHCOBOW opraHm3auument Ha GaHKOBCKMIA cyeT npogasua (MCMonHWTens) Tosapa
(paboTel, ycnyru);

7) pecTpykTypmM3auus 3afoiDKeHHOCTW - pelleHue MUKPOMUHAHCOBOW OpraHmsauunm B OTHOLUEHWUU
3a00/KEHHOCTH nonyyaTtens (hMHaHCOBOW yCryru, Bnekyllee u3aMeHeHne nopsiaka u (unu) cpoka sosspara u (1nm)
pasMepa 3adOfmKEHHOCTW, B TOM YMCMe MOSfIHOE UMM 4YaCcTMYHOEe NPOLLEHWE CyMMbl OCHOBHOrO gonra u (unm)
HaYMCNEHHbIX MPOLEHTOB, YMEHbLUEHNE UMM HenpumeHeHue HeycTomku (wTpada, NeHW) 3a HeCBOEBPEMEHHbIN
BO3BpaT CyMMbI 3anma (B TOM 4MCre MUKpo3armMa), paccpoyka 1 (Unu) oTcpodka nraTexa, oTkas oT NpYMeHeHus
Mep MO B3bICKaHWIO 3a40/MKEeHHOCTN 6e3 ee NpoLleHus;

8) camoperynupyemasi opraHu3auus - camoperynupyemasi opraHusauus B cdepe ¢puMHaHCOBOro pblHKa,
06beanHsALWwas MUKPOUHAHCOBbIE OpraHn3auun, AerUcTByLwas B cooTBeTcTBUU ¢ PedepanbHbIM 3akOHOM OT 13
nons 2015 roga N 223-d3 "O camoperynupyemMbix opraHusauusx B ccoepe dhmHaHCOBOro pbiHKa";

9) cbuHaHCOBLIE YCryrn - YCNyru No NpeaoCTaBneHMIo MUKPO3anMOoB nosyyaTensam (oMHaHCOBbIX YCIyr 1 (Mnn)
NPUBIEYEHMIO AEHEXHbIX CPEACTB MO AOroBopam 3anma oT U3NHEeCKUX nuu,.

MHble NOHATMSA M TEPMUHBI FPaXXAaHCKOro U OpYyrMx oTpacnen 3akoHogaTenscTBa Poccunckon denepauum,
ucnonb3yemble B Hactoswem CraHgapTe, NPUMEHSIOTCS B TOM 3HAYEHUKM, B KAKOM OHW UCMONb3YTCA B 3TUX
oTpacnsix 3akoHoaatenbcTBa Poccuiickon degepaumm.

[naBa 2. lNpaBuna npegocTaBneHns MHPoOpMaUun nosiyyaTento
hPUHaHCOBOM yCnyru

CraTbsa 3. MUHMManbHbIN 06bem nHdOpMaLMmK, NpefoCcTaBseMon nonyyaTtento UHaHCOBOW yCnyru

1. B mecTax okasaHusa (pUHaAHCOBLIX YyCrnyr, B TOM 4ucfe Ha oduumanbHOM calTe MUKPOUHAHCOBOM
opraHusaumm (B cnyyae ecnu MUKpoMHaAHCOBAs OEATENbHOCTb OCYLLEeCTBRSeTCS C  UCNOSNb30BaHWEM
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WH(POPMALIMOHHO-TENEKOMMYHUKaUMOHHON  ceTu  "MHTepHeT"), MukpoduHaHcoBass opraHusaumss obs3aHa
pasMeLlaTtb cneayoLyo MHpopmaumio:

1) monmHoe w (NpYM HanNMuuKM) COKpalleHHOE HaMMEHOBaHWe MWKPOMMHAHCOBOW OpraHu3auuy, agpec
MUKPOMHAHCOBOW OpraHu3auMn B npefenax MecTa ee HaxOXAeHwsi, agpeca 060cobneHHbIX nogpasgeneHun
MUKPO(MHAHCOBOW OpraHusauum, pexmm paboTbl MUKPOMMHAHCOBOW oOpraHm3aumm u ee 0060COBNeHHbIX
nogpasgeneHnii (pacnonoXeHHbIX MO MeCTYy HaxoXAeHWsi COOTBETCTBYoLLEro o6ocobneHHoro noapasgeneHus),
KOHTaKTHbIN TenedoH, N0 KOTOPOMY OCYLLECTBNAETCHA CBSA3b C MUKPOUHAHCOBOW OpraHusaumnen, oduumanbHbii
CanT MUKPOUHAHCOBOW OpraHu3auumn (3a WUCKIKYEHWEM CryvaeB, Korga Hanuvune oduumanbHOro camta He
saBnseTca obs3arenbHbIM), MHOpMaLUO 06 UCNoNb3yeMoM MUKPO(OMHAHCOBOW OpraHu3almen TOBapHOM 3Hake
(Npu Hanuunn), o hbakTe NpMBNEeYEeHNs MUKPOPMHAHCOBOW OpraHu3aLmnen kK okasaHuio PUHAHCOBLIX YCNYr TPETbEro
nvua Ha OCHOBaHUW rpakaaHCKO-NpaBOBOro AOroBoOpa UMM OOBEPEHHOCTU, O PErMCTPaLUMoOHHOM HOMEpE 3anucu
IOpUAMYECKOTO NUua B FOCy4apCTBEHHOM peecTpe MUKPOMHAHCOBbLIX OpraHu3auui, O YneHcTBe B
caMoperynvpyeMon opraHusauum (Bknwoyas wuHdopmaumilo O JdaTe npuema B 4NeHbl caMoperynmpyemon
opraHmsaumm), o6 UCKIMYEHUN M3 CaMoperynupyemMon opraHm3aumm (Bknodas MHopMaLmio 0 gaTte UCKIYEHUs
N3 YNEHOB CaMOperynmpyemown opraHm3aumm), a Takke TekcT HacTosilero CtaHaapTa;

2) 0 (pmHaHCOBBIX ycnyrax W OONOMHUTENbHbIX YCAyrax MUKPOMUHaHCOBOW OpraHu3auuu, B TOM 4uche
OKa3blBaeMbIX 3a AOMNOMHUTENbHYIO NNaTty;

3) 06 ycTaHOBNEHHOM B MUKPOGMHAHCOBOW OpraHn3aummn Nopsiake pasbsiCHEHNs YCNOBUIA JOrOBOPOB U UHbIX
[OKYMEHTOB B OTHOLLEHMUN PMHAHCOBOW YCNyru, KOTOpYo nosflyYaTternb oMHaHCOBOWM YCINyrM HaMepeH MNosyYunTb, a
Takke O NnuLe, OTBETCTBEHHOM 3a NPeaoCTaBleHe COOTBETCTBYIOLUMX Pa3bsSCHEHMWIA;

4) 0 pucKax, CBSA3aHHbIX C 3aKkMiOYeHWEeM W MWCMONHEeHMeM nonydvaTenem (UHaAHCOBOW YCryrn yCcroBui
goroBopa 00 oOka3aHuMM (PUHAHCOBOW YCMyrn, U BO3MOXHbIX HEraTtMBHbIX (PMHAHCOBLIX MNOCNEACTBMAX MpU
ncnonb3oBaHuM (hrMHaAHCOBOW ycnyru (Bblgavye nNoTpebuTenbCckoro 3anma MU NPUBMEYEHUN OEHEXHbIX CpeacTB
hbMHaHCOBOW OpraHmn3auuneit) CornacHo NyHKTY 2 HACTOSLLEN CTaTby;

5) o npaBax nonyyartens MHaAHCOBOW YCMyrM Npu OCYLLECTBIEHNM Npoueaypbl B3blCKaHWUSA NPOCPOYEHHOMN
330IPKEHHOCTMH;

6) o cnocobax u agpecax ona HanpaslieHnda o6pau.|,eH|/||7| nony4yarenamm d)VIHaHCOBbIX ycnyr, B TOM 4ucne o
BO3MOXXHOCTU HanpasJieHNA 06paLLl,eHl/Il7I B camMoperynumpyemMmyr opraHmsauunio n B BbaHk Poccuu;

7) o cnocobax 3awuTbl NpaB nonyyaTenss (OUHAHCOBOW YCRyru, BKIOYas WMHOPMALMIO O Hanmuuum
BO3MOXXHOCTU 1 cnocobax focyaeGHOro yperynupoBaHusi cropa, B TOM YUche o npoueaype Meaunaumm (npy Hanuyamm
COOTBETCTBYIOLLErO YCMOBUS B JOoroBopax 06 okazaHWM (OMHAHCOBLIX YCIyr).

2. MI/IKpO(*)I/IHaHCOBaFI opraHmnsauuna npenocrtaBndaeT Mchopmau,mo O pUCKax, CBA3aHHbIX C HEHaONneXalnm
ncnosiHeHneM nony4vartenem (bVIHaHCOBOVI ycnyrn cBoux 0bs13aTENbLCTB MO norosopy 00 okazaHuu (*)I/IHGHCOBOVI
ycnyru, n 0 BO3MOXHbIX HEraTUBHbIX (bMHaHCOBbIX nocneacTeundax npu UCnoJyib3oBaHn (bMHaHCOBOVI ycnyru, B TOM
yucne:

1) wHcdopmaunMilo O BO3MOXHOM YBEMWYEHUU CYMMbl PacxodoB nofy4yatens (UWHaAHCOBOW YCnyru, Mo
CPaBHEHMIO C OXMAAEMON CYMMOWN PacXOfoB, MPY HECBOEBPEMEHHOM UCMOSIHEHNM 0653aTenbCTB NO AOroBopy 06
oKasaHuu PUMHAHCOBOM YCMYrn U O NPUMEHSEMON K Nony4aTento UHaHCOBOW yCryrn HeycTolke (WTpade, neHun) 3a
HapyLleHne oba3aTenbCTB Mo AOroBopy 06 okazaHWM hMHaHCOBOW yCnyru;

2) nHchopmauuo 0 TOM, YTO NpPMBIEKaeMble MUKPOMHAHCOBOW OpraHM3aunen 3aiMbl OT (PU3NYECKNX NNL He
ABMSOTCA BKIagamu, NpMHUMaeMbiMy KPeAUTHBIMY OpraHn3auusiMuy, 1 He 3acTpaxoBaHbl B CCTEME 0043aTenbHOro
CTpaxoBaHUs BKNagoB mamndeckmx nuy B 6aHkax Poccuinckon depepauum;

3) nHopMaLMIo O pUCKax HeBO3BpaTa AeHEXHbIX CPEACTB, NPUBIEKAEMbIX MUKPOCMHAHCOBOW OpraHn3auuei
OT nonyyaTtenen MHaAHCOBbIX YCIyr No A0roBopam O NpUBMEYEHNN AEHEXHbBIX CPEACTB (3aiMa, MHBECTUPOBAHNS),
a TaKke nNyTeM nNpMobpeTeHnst nonyyaTensamMmm UHaHCOBLIX YCIyr LeHHbIX Oymar, BbiMnyckaeMbIX MUKPOUHaHCOBON
opraHusauuen.

3. MukpodhunHaHcoBas opraHm3auus obsisaHa NpegocTaBUTb Nonydatento UHAHCOBOM YCNyrn MHGOPMaLMIo,
OOCTaTOYHYH0 AN NpUHATMS  ODOCHOBaHHOrO pelleHus O  Lenecoobpas3HOCTU  3akMyeHus  Jorosopa
noTpebuTenbLCcKoro 3arMMa Ha npeanaraembix MUKPOMHAHCOBOW opraHm3aumnen ycrnoBsusx, B HacTHOCTU, COOOLLUTL



0 HeobxoOuMMOCTUM BHMMATENbHO MpPOaHanM3nMpoBaTb CBOE (PMHAHCOBOE MOMOXeHue, ydYnTbiBasd, B TOM 4ucre,
cnepyowme akTopbl:

1) copasmepHOCTb [OfrOBOM Harpysku ronydatens (UHAHCOBOW YCNyrM C TeKyWwWUM (UHAHCOBLIM
MOJSIOKEHUEM;

2) npegnonaraemble CPOKM U CYMMbI NOCTYNNEHNS AEHEXHbIX CPEACTB ANs UCMNOMTHEHUSA CBOMX 0Da3aTensCcTB
no gorosopy o6 okaszaHun PUHAHCOBOMW ycnyrn (NepuoauYHOCTb BbiNnaTbl 3apaboTHOM Mnatbl, NONYYEHUST UHbIX
00X040B);

3) BEPOATHOCTb HACTYNMeHNUs 06CTOATENBCTB HENPEOJONUMON CUMbl U UHBIX 0BCTOATENBLCTB, KOTOPbLIE MOTYT
NMPMBECTM K HEBO3MOXHOCTU UCMOMNHEHUS CBOMX 0B6A3aTensCTB No AOroBopy 06 okasaHuyv hMHaHCOBOW YCryru (B
TOM ymncne, noTeps paboTbl, 3agepkka nony4eHns 3apaboTHOW NNaTtbl U MHbIX BUAOB AOXO40B MO HE 3aBUCALLUM OT
nony4yarenst MHAHCOBOM YCMyrn MpuYMHaMm, COCTOSIHME 300POBbsA nornyyaTens (PMHaAHCOBOW YCryru, KOTopoe
CNocobHO HeraTMBHO MNOBNUSATL HA TPYAOYCTPONCTBO M, COOTBETCTBEHHO, NOMyYeHne 4oXo4a).

4. MukpodmHaHcoBas opraHusauns obsisaHa NnpeaocTaBUTb nonyyartesnto prHaHCcoBOW ycrnyrn nHdopMaLmo
0 TOM, YTO CBEJEHMS, NPEAOCTaBMNEHHbIE NonyYyaTenem oUHaHCOBOW YCIyri B OTBET Ha 3anpoc MUKPOMHAHCOBOW
opraHu3aumm B COOTBETCTBUM C NyHKTOM 1 cTtatbm 9 Hactoswero CraHgapTta, MOryT OkasaTb BIMUSIHME Ha
WHAMBUAOYanbHbIE YCIOBUS 3aK04aeMoro 4oroBopa noTpebnTenbckoro 3anma.

CraTtbs 4. [NpyHUUNbl 1 NOPAAOK NpegocTaBneHns nHpopmauuy nonyvatensm UHaHCOBbLIX YCyr

1. WHdopmaums, ykasaHHaa B crtatbe 3 HacTtoswero CraHgapTa, [OBOAUTCH  MUKPOUHaAHCOBON
opraHu3auven oo nonyyarenen pMHaHCOBbIX YCIyr:

1) Ha paBHbIX NpaBax U B paBHOM 06beMe ANsi BCeX noryyartenei MHaHCOBbIX YCNYT;
2) 6ecnnaTtHo, C y4eTOM MyHKTa 3 HaCTOSILLEN CTaTbM;

3) Ha pycckom A3blke, W [OMOMHUTENbHO, MO YCMOTPEHUIO MUKPOMUHAHCOBOW OpraHv3aumu, Ha
rocyapCTBeHHbIX f3blkax cyobekTtoB Poccunickon Pegepaummn n (Mnu) poaHbIX sidblkax HapogoB Poccuickon
depnepaumu;

4) B poctynHon copme, obecneumBaroLlen pasbsacHeHVE cneumnanbHblX TEPMUHOB (B Criyvyae ux Hanuuns). B
YaCTHOCTU, MUKPOUHAHCOBas opraHusauus obsasaHa obecneuyntb, 4YTOOLI npegocTaBngemMasi nonydyarensm
dUHaHCOBBIX YyCNyr MHAOPMauUMs W codepxaHue [OOKYMEHTOB ObinMv MOHATHbI M AOCTYMNHbI nonyvyaTensm
PMHAHCOBLIX YCNyr, HE UMEKLMM cneumanbHblX 3HaHUM B obnactu duHaHcoB. [Mpu 3TOM He AonyckaeTcH
NCcKkakeHne wuHdoOpMaummn, npuBoasLiee K HEeOAHO3HAYHOMY WNW  ABYCMbICIIEHHOMY TOMKOBaHWIO YCNOBUIA
hnHaHcoBOM ycnyru;

5) B cOOTBETCTBUM C 0OCTOATENLCTBAMM HA MOMEHT NpeaoCTaBeHNs;

6) B crydae npegocTaBneHms MHdopMauumn Ha 6yMaxxHoM HocUTerne, C UCMOMb30BaHMEM XOPOLLO YNTAEMOTO
WpndTa 1 B cooTBETCTBUN ¢ CaHUTapHbIMUK NpaBunamm n HopmaTueamm "lMMrneHnveckme TpeboBaHMs K U3gaHUSAM
KHWKHbIM Ans B3pocnbix. CaHnluH 1.2.1253-03", yTBepxAeHHbIMU [NaBHbIM rocygapCTBEHHbIM CaHUTapPHbIM
Bpa4vom Poccuiickon ®egepaumn 30 mapta 2003 roga.

2. ina npepocTtaBneHns nHgopmaumm nonydarento pUHaHCOBOW yCryru MUKpOMHaAHCOBas opraHusaums
0bs3aHa ucnonb3oBaTh COMMacoBaHHbIE C nonyvatenem UHaAHCOBOW YCRyrM Npu 3aknioyveHun gorosopa o6
oKaszaHuM (PUHAHCOBOW YCRyrn WHMOPMALUMOHHbIE HOCUTENW W KaHamnbl CBA3W, BKNOYas, Mo KpawnHenh mepe,
TeneoHHyY0 1 NOYTOBYH CBSA3b, a Takke CoobLLEHNEe NHpopMaLun Yepes ourLmanbHbIN canT MUKPOUHAHCOBOM
opraHusaummn (Npu Hanuuum nocrnegHero). MukpoduHaHcoBas opraHusaums obsizaHa obecneynTb BO3MOXHOCTb
B3aMMOAENCTBUS C nonyvatenem UHAHCOBOW YCNyrM MNo TEM KaHanam CBSA3W, KOTOpble WCMNOMb30Banunch
nony4aTtenem pMHaHCOBOW YCMyru Npu 3aknoyeHnn gorosopa o6 okasaHun (OMHaAHCOBOW YCIyTW.

3. MukpodhuHaHcoBas opraHmM3auus no JoroBopy NoTpebutensckoro Mmkposanma obsasaHa 6ecnnaTHo (HO He
Gonee ogHOro pasa no 0gHOMY 4oroBopy 06 okasaHun PUHAHCOBOM YCIYri) U HEOTPAHNYEHHOE YMCIIO pas 3a nNnary,
He npeBbIAKLWy PacxodoB Ha W3roTOBMIEHME COOTBETCTBYIOLLEro OOKYMeHTa, MpedoCTaBuTb MOMyyaTento
durHaHCOBOW ycnyrn no ero TpeOOoBaHWO 3aBEPEHHbIE MUKPOUHAHCOBOW OpraHusaumen Konmu CreaytoLmx
OOKYMEHTOB U 060CHOBaTb HEBO3MOXHOCTb NPeaoCTaBNeHNs Takux JOKYMEHTOB:


consultantplus://offline/ref=43E7FCA524182D62202D9149669FA6441AE8F8B2653619B6E9C0A8A506D35A1F9E1AF5BD200391oFC7I

1) noanucaHHbIN CTOPOHaMWM OOKYMEHT, coAepxaluuMi MHOMBMAyarbHble YCrOBUS AoroBopa 06 okasaHwuu
dunHaHCOBOW yCnyru;

2) noanvcaHHoe nonyyaTeneM UHAHCOBOW YCryrM 3asiBlieHWe Ha NpeaocTaBrieHne 3aiima  (ecnu
ocbopMIiEHNE TaKoro 3asiBIieHNs1 06s13aTeNbHO B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickol degepauun);

3) OOKyMeHT, MOATBepXAalLunin Bblgady nonydyatento (UHAHCOBOM Yycryrn 3amma (opaep, nnatexHoe
nopyyeHue, crnpaBka O NepeyvvcrneHnn OeHeXHbIX CPeACTB Ha 3MNeKTPOHHOe cpedcTBO nnartexa), a ana POS-
MUKPO3aiMOB - [OOKYMEHT, MOATBEPXKOAIOLWMIA MEePEeYUCIIEHNE [OEHEXHbIX CPeACTB B MONb3y nonydartens
(MHaHCOBOW YCNYyru;

4) cornacus, npegocTaBrfeHHble nonydyaTenem @UHAHCOBOW YCNYrM BO WCMOMHEHWE AENCTBYOLWWEro
3akoHofartenbcTBa Poccuiickon ®epgepauny, perynvpyroLero nopsgok B3biICKaHUSA NPOCPOYEHHOWN 3200 MKEHHOCTH;

5) OOKyMEHT, NoATBepKAatoLLMiA NOMHOe UCMOoNHeHWe nosnyyaTenem hMHaHCOBOM ycryrn 06s13aTenbCTB MNo
fAoroBopy 06 okazaHWM (PMHAHCOBOW YCIyru.

4. B cnyyae ecnu OOKYMEHTbl, yka3aHHble B nognyHktax 1, 2 n 4 nyHkta 3 Hactosiwen cratbu, Obinm
nognucaHbl nomnyyatenemMm (PMHaAHCOBOW YCMyrn aHanorom CO6CTBEHHOPYYHOW MOAMUCU (BKNKOYas 3NEKTPOHHYHO
noanuce), MUKpOodMHaAHCOBas opraHusaums obecneyvBaeT mnonydyatento UHAHCOBOM YCNyrM JOCTyn K
3MNEKTPOHHBIM KOMUSAM YKa3aHHbIX AOKYMEHTOB C BO3MOXHOCTbLIO NPOCMOTPA M CKauMBaHUSA Taknx AOKYMEHTOB OO0
MOMHOTO MCNOMHEHUS MUKPOMHAHCOBON OpraHusauuen n nonyyarenem puvHaHCOBOW ycnyrn obs3aTenscTs no
aorosopy 06 okasaHumn pMHaHCOBOW yCrnyru.

5. JOKYMeHTbl, yKa3aHHble B MyHKTe 3 HacTosleh CcTaTbM, COCTaBMSAOTCA Ha PYCCKOM £A3blke W
pacneyaTbiBalOTCA C UCMOMb30BaHMEM XOPOLLO YATAeMOro WpudTa n B coOoTBETCTBUM ¢ CaHUTapHbIMUK Npasunamu
n Hopmatmamu "lmrmeHmdeckune TpeboBaHMA K MU3OAHUSAM KHWKHbIM Ansd B3pocnbix. CadluH 1.2.1253-03",
yTBEPXAEHHbIMW [NaBHBIM roCyAapCTBEHHbIM CaHUTapHbIM Bpadom Poccuickon ®egepauun 30 mapta 2003 roga.

6. [lokyMeHTbl, yka3aHHble B nognyHkTax 1 - 4 nyHkTa 3 HacTosLWeN cTaTby, NpeaocTaBnATCs B TedeHue 10
(mecatn) paboumx OHEN CO AHA perucTpauuy COOTBETCTBYHOLLEro 3anpoca oT nonyyarens MHaHCOBOW ycnyru B
"KypHane peructpaumm obpaweHun”. [OKyMEeHT, ykasaHHblA B MOAMYHKTE 5 nyHkTa 3 HacTosiwen crtaTbwy,
npegocTtaenseTca B TeydeHue 1 (ogHoro) paboyero AHA CO AHA perucrpaumm COOTBETCTBYHOLLEro 3anpoca oT
nonyyatens cduHaHcoBow ycnyru B ")KypHane pernctpauun obpaweHnin”. Ecnn JOKYMEHT, yka3aHHbIA B MyHKTE 3
HacTosLLen cTaTbu, 0POPMNAETCA TPETbUM NMLIOM MO MPUYMHE YHacTMsa 3TOro Nvua B COOTBETCTBYIOLLIEN onepaumm
C nonyyaTterneMm (pWHaAHCOBOW YCIyrn, CPOK npefoCcTaBneHus [OKyMeHTa MUKPOMHaHCOBOW oOpraHusaumen
yBeNnMYMBaeTCs Ha CPOK, HEOBXOAMMbIV AN 3anpoca 3TOro JOKyMeHTa, ogHako He 6onee yem Ha 5 (nATb) pabounx
aHen. Ecnn obpalleHne nonyyatens (OUMHAHCOBOMW YCNyrn COO4EPXWUT NoMumo TpeboBaHMs O npeaocTaBrneHun
OOKYMEHTOB Takke WHble TpeboBaHwWs uMnm BONPOChl, MUKPOMHaAHCOBas OpraHuWsauus BrnpaBe NpenocTaBUTb
yKa3aHHble B MyHKTe 3 HACTOSALLEN CTaTby JOKYMEHTbI MPY OTBETE Ha Takoe obpalleHne B CPOK, yKa3aHHbIN B MyHKTE
3 ctatbun 19 HacTosiwero CtaHgapTa.

Cratba 5. OcobGeHHOCTM npefocTaBneHns WHgopMaunm Ha oduumanbHOM canTe MUKPOMHAHCOBOW
opraHmsaumm

1. Hanuune oduumansHoro caita siBnsetcs obszatenbHbIM AN MUKPOUHAHCOBOW KOMMaHMWMW.

2. MUKpOhMHAHCOBbLIM OpraHuM3auunsiM pekomeHayeTcss obecneunTb HanuMume crneuuanbHOM Bepcun
othmumnansHoro canta ans cnabosBnasaLLmx.

3. OdvumanbHbin canT MWUKPOUHAHCOBOW OpraHu3auumn [OOSKEH cogepxaTb pasgern, OnucbiBaroLwmin
CTPYKTYpYy caviTa, MNO3BOMSWMA B [OCTYNMHONW (opMe Onpefenutb MECTOHAxXOXOEHUEe KaKOoW CTpaHuubl
oduumansHOro carita B 3ToN CTPYKType.

4. ndbopmauus, pasmellaemas Ha opuLmnansHoM cante MUKPOUHaHCOBOW OpraHn3aumu, OIMKHa oTBeYaTb
cnegyrowmm TpeboBaHUAM:

1) MHOpMaLMs AOMKHa ObITb KPYTNOCYTOYHO AOCTYMHA NonyyaTento (UHAHCOBO YCIyr Ha PYCCKOM si3biKe
[Nsi 03HAKOMIEHUS M WCMONb30BaHWs, 6e3 B3MMaHWA NnaTbl 3a O3HAKOMIIEHWE C MHPOpMaUMel UM UHOE ee
“Crnosnb3oBaHue 1 6e3 UHLIX OrpaHnYeHMuit;
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2) uHpopmauma gormkHa BbITb AOCTYNHA nonyyatento hMHaHCOBON YCryru ¢ Ucnonb3oBaHuem 6ecnnaTtHoro
UK LIMPOKO pacnpoCTpaHEHHOro NporpaMMHOro obecneveHus;

3) vHdopMauusa He JoskHa ObiTe 3awmdpoBaHa MM 3alimuleHa OT AOCTyna MHbIMW CPeACcTBaMu, He
MO3BOMSAIOLLMMM  OCYLLECTBUTbL O3HAKOMISIEHWE Monydatenss (UHAHCOBOW YCIyrm C ee copepxaHuem, 0e3
NCMNOMb30BaHWUA MPOrPaMMHOIO0 OBecneyeHns WnNu TEeXHUYECKUX CPeAcTB WHbIX, Yyem Beb-obospesaTens wunm
obwenoctynHoe ©OecnnatHoe nporpamMmHoe obecnedeHue. [ocTtyn K uMHOpMauuKW, pasMeLleHHOW Ha
oduumnanbHOM cante MUKPOUHAHCOBOW OopraHM3aumnmn (3a UckniveHmeM nHdopmauum, pasMmeLLeHHON B IMYHOM
kabuHeTe nonyyaTens UHaHCOBOM YCnyru), He MOXeT BbITb 06ycnosneH TpeboBaHnem permcTpaummn nonyyatens
(PUHAHCOBOW YyCrnyr1 vnv npenocTaBfieHus UM NepCoHarnbHbIX OaHHbIX, @ Takke TpeboBaHMeM 3akniovYeHUs UM
TNNLEH3UOHHBIX UIN UHBIX COrNalleHunin.

5. Pasgen odwmumanbHOro camta MUKPOMHAHCOBOW oOpraHmsaumm ¢ uHdopmaumen o6 3Ton
MUKPOMMHAHCOBOW OpraHu3aumn 1 ycrioBUSIX OKa3biBaeMblX €10 (PUHAHCOBBIX YCMyr, nogfnexallen packpbITUiO B
cootBeTCcTBMM ¢ DepepanbHbiM 3akoHOM OT 21 pekabpsi 2013 ropa N 353-03 "O notpebutenbckom kpegute
(3anme)", depepanbHbiM 3akoHoM OT 2 umiona 2010 roga N 151-®3 "O mukpodmMHaHCOBOW OeATENbHOCTU U
MUKPOUHAHCOBLIX OpraHm3aumsx”, WHbIMW deaepancHbiMu  3akoHamu Poccunckon ®depepaumn, a Takke
MPUHATLIMW B COOTBETCTBMM C HUMW HOPMATMBHBIMW akTamu, OOSDKEH OblTb KpYrmocyTOMHO [OCTyrneH Ans
aBTomaTuyeckon (6e3 yvactmsi yenoseka) obpaboTkm WHGPOPMALMOHHBIMKM CUCTEMaAMM B OOWH MNepexog Mo
rMnepccbIfikam ¢ rmaBHOW CTpaHuLUbl orumansHOro canta MMKPOUHAHCOBOW OpraHM3aunm.

6. CymmapHasa AnutenbHOCTb NepepbiBOB B paboTe oduumanbHOro canta MMKpOMHAHCOBOW OopraHmM3auum
nmbo cTpaHuubl B MHAOPMAaLMOHHO-TENIEKOMMYHUKAUMOHHON ceTn "MHTepHeT", coaepxawux WuHdopmaumio,
yKa3aHHYH B MYHKTE 5 HACTOsLLEN CTaTbW, HE AOMMKHA NpeBbIWaTh 4 (YeTbipex) YacoB B MecsL, (3a UCKITHYEHNEM
nepepbiBOB, CBHA3aHHbIX C 0OCTOSTENBCTBAMW  HEMNPEOAONIMMON  CUMbl, MOATBEPXKAEHHLIMU  pELLUEHUAMM
(3aaBNeHNsIMM) KOMMETEHTHbLIX OPraHOB rOCYAapPCTBEHHOW BNacTM WM YMNOMIHOMOYEHHbIX OpraHusauun, nmbo ¢
OEeNCTBUAMU  TpeTbUX nuu, NOATBEPXAEHHbIMW COOTBETCTBYOLMMU [OOKYMEHTaMu, BblAaHHbIMW OpraHamu
rocyapCTBEHHON BnacTu, u (Mnv) CTOPOHHMMM OpraHM3aumnsiMy, UMELLMMN TEXHUYECKYHO BO3MOXHOCTb (oUKCaLmMm
TaKkux AeNCTBUN TPETbUX NuL).

7. MukpochmHaHcoBasa opraHmnsaumsa obs3aHa obecneuntb NonyvaTento PMHaHCOBON yCryru OCTYM B JIMYHOM
kKabvHeTe nony4daTtens (pMHaHCOBOW yCryrm (ecnm Takowm crnoco® B3aMMoOencTBusi ¢ noriyyatenem puMHaHCOBOWN
ycnyri npegycMoTpeH 4OroBopoM 06 okasaHuvM (OMHaHCOBOWM YCMYru), Kak MUHUMYM, K crnegytoLen nHopmaumm:

1) nHaounBuagyarnbHble YCroBuA [0rosopa I'IOTpe6VITeﬂbCKOFO 3ava, a B cny4yae UX U3MeHeHUd nocne
3aKIM4YeHnA yKa3aHHOro goroeopa - ¢ y4eTom N3MEHEHNIN, BHECEHHbIX B Ooroesop ﬂOTpe6VITeJ'IbCKOFO 3anma,;

2) rpacduk nnatexem No AOroBopy NOTpebuTenbCcKkoro 3amma, a B Criyd4ae €ero M3MEHEHUs - C y4eToM
N3MEHEHUN;

3) CcTpyKTypa 1 pasmep TekyLlen 3aJ0MmKeHHOCTN nonyyaTens 1HaHCOBOMN YCNyru.

maea 3. MNpegoctaBneHne MHOPMaLUK peKaMHOro xapakrepa
0 0eATenbHOCTU MUKPOMHAHCOBOW OpraHM3aunm

CraTtba 6. OCHOBHblE NPUHUMNBI NPEAOCTaBMNEHUA MHOPMaLMN PEKNamMHOro xapakrepa O AesTernbHOCTU
MUKPOMHAHCOBOW OpraHn3auum

1. OCHOBHbIMM MpVHUMNAMW MPedoCTaBMNeHUs WHGOPMaUMM  PEKIIaMHOIO  XapakTepa SIBMSOTCS
[06POCOBECTHOCTb, MONHOTAa U AOCTOBEPHOCTEL COOOLLAaeMbIX CBEAEHWIN.

2. MvkpodmHaHCcOBasi opraHm3aums BrnpaBe BblOpaTb oopMy, cnocob n cpefcTBa peknamupoBaHUs CBOMX
UHaAHCOBLIX YyCnyr ¢ y4yeTom TpeboBaHUM [eNcTBylOLLEro 3akoHogaTtenbcTBa Poccuiickon depepaumm u
HacToswero CtaHgapTa.

3. WHdopmaums peknamHOro xapakrtepa AOMPkHa ObiTb odopmneHa Takmm obpasom, u4Tobbl He
3r10ynoTpebnaTe AoBepueM nofyvatenst PUHAHCOBOW ycnyrm W (MnNuM) He 3KcnnyaTupoBaTb HEAOCTaToK Yy
nony4arenst YUHAHCOBOW YCIyru onbiTa U 3HAHWUNA.
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4. NHopmaumsa peknaMHOro xapakrepa He [OMKHa codepXaTb Kakux-Mnbo TEeKCTOBbIX, 3BYKOBbLIX WK
BM3yanbHbIX obpalleHui unu 3asaBfeHun, KOTopble MpPsSMO MMM KOCBEHHO, MOCPEeACTBOM 3amanymBaHus,
OBYCMBICIIEHHOCTM WNWN MNpeyBennYeHusi, MOryT BBECTW nony4vaTenst cpmHaHcoBoW ycnyrn B 3abnyxgeHve, B
YaCTHOCTU, B OTHOLUEHMM YCMOBUA (DUHAHCOBOW YCIyrK, KOTOpble MOryT MOBMMATH Ha BbIGOp nonyyartens
(MHaHCOBOW YCNyru.

Cratbs 7. OCOBEHHOCTN NHTEPHET-PEKIaMbI

1. MukpoduHaHcoBasi opraHusaLmsa-peknamogarterns He BNpaBe UCnonb3oBaTe PUPMEHHOE HAaUMEHOBaHME U
(vnn) TOBapHbIA 3HAK MHOMW MWKPOMUHAHCOBOM OpraHu3auum B KavyecTBe KITYEBbLIX CIOB NPW pasmeLleHun
KOHTEKCTHOW pekrnamMbl B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

2. MykpoduHaHCcoBas opraHusaums-peknamogaTenb B Lensax HegonyLlweHns NpegocTaBneHns nonyvaTento
(PUHAHCOBOW YCryrMn HeAOCTOBEPHOW WHpoOpMauuyM He AOMKHa MPUMEHSTb MAacKMPOBKY oduuManbHOro camta
(knoakuHr) noa oduumanbHbIN  calT AOPYrod  MUKPOMMHAHCOBOW oOpraHusaumM, oOHapoOOBaHHLIN paHee.
MuvkpoduHaHcoBas opraHusauus, nof BeO-calmT KOTOPOW MNPOM3BOAMTCA MackupoBKa, BnpaeBe o0paTuTbCcA B
CaMOperynMpyeMyto opraHusauuto, YrieHOM KOTOpPOM OHa SABMSIETCS, C NpeAcTaBleHNneM OOKa3aTeNbCTB KIoakMHra
n c TpebosaHnemM 06 obecnevyeHnn 3aLmTbl NPaB U MHTEPECOB MUKPOMHAHCOBOW OpraHu3aummn, nog opuumansHbini
CanT KOTOPOW NPOU3BOAUTCH MACKMPOBKa.

3. MukpodmHaHcoBasi opraHusaLums-peknamogaTenls He BNpaBe MCNonb3oBaTh AN peKknambl CBOMX YCMyr
nporpaMmbl Ansi 3NeKTPOHHO-BbIYUCIIMTENBHOW MallVHbI, KOTOpblE NpegHa3HavYeHbl ANA N3MeHeHNs MHpopmaumu,
obpabaTtbiBaemon NocpeaCTBOM MHOW NMPOrpaMmbl ANsi 3NEKTPOHHO-BbIYUCIIUTENBHOM MalUVHbI, NpeaHa3Ha4YeHHON
ONsl NonydeHus JocTyna K canTtam B MHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UIHTepHeT", n (unu) ans
COBEpLUEHUSA UHbIX OEACTBUIA, CBA3AHHbIX C Takon MHopmaumen (bpay3epHble NnarviHbl).

maBa 4. MNMpaBnna B3aumMogencTBnsa MMKPOUHAHCOBbLIX OpraHM3aumm
C nony4atensaMmvm UHaHCOBbIX YCMyr

CraTbs 8. O6Lume npaBunia B3aMMOAEeNCTBMSA MUKPOOUHAHCOBBIX OpraHM3auui ¢ nonyyaTensMm UHaHCOBbIX
ycnyr

1. B cnyvae BO3HUKHOBEHUS y nony4yatens hMHaHCOBOW YCryr1 BOnpoca no NpUMeEHeHMo 3akoHodaTernbcTaa
Poccuickon ®epepaumun, perynupyrowero B3auMOOTHOLIEHWUS CTOPOH Mo Aorosopy o6 okasaHuvM UHaHCOBOM
ycnyrvn, MukpodMHaHCOBas opraHmsaums obs3aHa npegocTaBUTb — nofydyatento  UHAHCOBOW  yCnyru
MOTMBMPOBAHHbLIA OTBET MO CYLIECTBY Takoro BOMPOCa W WHble COOTBETCTBYIOLUME pasbscHeHus. [pn oTom
MUKpOMHAHCOBas opraHu3auMs He BrpaBe 3aHUMaTbCA AEeATENbHOCTbIO, CBSI3AHHOW C KOHCYMNbTUPOBAHMEM
nonyyatenen OUHAHCOBbLIX YCMyr (B TOM u4ucne UHaAHCOBLIX YCIyr, OKasblBaeMbIX APYrMMu (PUHAHCOBLIMU
opraHmsaumsmm) no BONpPocam NpUMEHeHUs MeToAoB 1 CNocoboB YKIOHEHMS OT ynnaTbl gonra u (unun) nsbexaHus
OTBETCTBEHHOCTM 3a €ro HeynnaTy, a Takke No ApYrum aHanornyHbiM Bonpocam. B cnyyae obpalyeHns nonyyartens
PUHAHCOBOM YCNYrn 3a YCTHOW KOHCYmNbTaumen npefernbHbIn CPOK OXMaaHns B odepean He MoxeT npesbiwaTtb 30
(TpupuaTn) MUHYT.

2. B pedarenbHocTU MMKpO(*)MHaHCOBOVI OopraHun3aumm He [onyckaeTcAa npuMeHeHue Heﬂ,06DOCOBeCTHbIX
NPakTuK, B TOM 4Ynucne:

1) nepegaya MUKPO(UHAHCOBOW OpraHu3auven B 6IOPO KPEeAWUTHbIX MCTOPUA UMW MHbIE OpraHu3auum
HeOCTOBEPHON WHMOPMaLMM C LEenbilo BOCNPENSATCTBOBATL 3aKIOYEHUIO nonydyarenem UHaAHCOBOW YCnyru
aorosopa 06 okazaHuUM OUHAHCOBOW YCNyru ¢ Apyron (hMHaHCOBOW OpraHu3aunen;

2) okasaHue NCUXoNnorM4eckoro aBrneHus Ha nonyvartens UHaHCOBOW YCMYru C Lenbi CKMOHEHWS K BbIbopy
TOW UM MHOW (PMHAHCOBOW YCNyru;

3) CTUMYINMpOBaHMe 3aKrin4yeHnAa nonydyarenem (bI/IHaHCOBOI7I ycnyrm MHOro pgoroesopa 3aimMa C Luernblo
BO3BpaTa nepBoOHa4daribHOro 3arma, Od)OpMﬂeHHOI'O nony4yarenem d)I/IHaHCOBOIZ ycnyrn Ha nyduwmx ana Hero
YCNoBUAX;

4) npemupoBaHue pPaGOTHMKOB MMWKPOMUHAHCOBOW OpraHMsauuM 3a peanusauqio Mep, HanpasneHHbIX
UCKITIOYMTENBHO Ha yBENMYeHne pasmepa 3a4oiKeHHOCTU nony4vatenein (OUHaHCOBbLIX YCIyT.



Cratba 9. NHdbopmauusa, 3anpawivBaemMas MUKPO(MHAHCOBOW opraHu3auuven y nonyyaTtens uHaHCOBOW
yCnyrn Ao 3aknoyeHns gorosopa notTpebutensckoro 3anva

1. [lo 3akntoyeHns 4oroBopa NOTPEGUTENbCKOro 3aiiMa N NPUHATUSE NofyYaTens UHAHCOBOM yCryrn Ha
obcnyxuBaHue, oaHako, B NloGoM criyyae, He pexe 1 (0AHOro) pasa B rof, MMKpoUHaAHCOBas opraHusaumus obsizaHa
3anpocuTb y nonyyartens (oUHaAHCOBOW YCIyru crieaytoLlyto MHopMaLnio:

1) o pasmepe 3apaboTHOM nnaTbl, HaANMMYUM MHbLIX UCTOYHUMKOB [0XO04a W AEHEXHbIX obs3aTenbcTBax
nony4arenst (pMHaHCOBOW ycnyru (Npu pPacCMOTPEHUM 3asiBMIEHUA Ha nonyyveHwe notpebuTenbcKoro 3amma Ha
cymmy, npesblwarowyto 3 000 (Tpu Tbicaun) pybnen). [lpu atom B oOTHOWeEHUM POS-mMukposarimos
MUKPOPMHaAHCOBas OpraHusauusi BnpaBe YycTaHaBnNuBaTb 0OCOObIM NOPSAOK NpeaocTaBrneHust UHdgopmauum o
pasMepe 3apaboTHOW MMaTtbl, HAaNMU4YMM WHbBIX MCTOYHMKOB [OXO4a W AEeHEeXHbix 00s3atenbcTtBax nonydvatens
(MHaHCOBOW YCNYyru;

2) 0 BO3MOXHOCTM npedocTaBrneHns obecnevyeHnss WUCMNOMHEeHUs nonydatenem (UHAHCOBOW YCNyru
06sa3aTensCTB NO AOroBopy 06 okasaHuy (OMHAHCOBOW ycrnyru (B TOM YMcCre 3anor, Nopy4YMTensCTBO), B Criyyae,
ecnv npegocTtaeneHne obecneveHns NpeaycMoTPEHO yCnoBmsaMn gorosopa o6 okaszaHnm (OUHaHCOBOW YCNyru;

3) o cymebHbIx cnopax, B KOTOpbIX Monyyatenb (OMHAHCOBOW YCRyrM BbICTYNaeT OTBETYMKOM (npu
pPaccMOTPEHMM 3asIBNEHNS Ha MornydeHne noTpebuTenbckoro 3aiMa Ha cymmy, npesbiwatouyto 30 000 (TpuauaTtb
ThiCAY) pybnen);

4) 0 Hanuumum B COBCTBEHHOCTWM nonyvatens (UHAHCOBOW YCMyrM ABWKUMOTO W (MnM) HEeOBUMXMMOrO
nmyLlecTsa (Npy pacCMOTPEHUM 3asiBNEHUS Ha nonydeHne noTpebuTenbCckoro 3anma Ha Cymmy, NpeBblllaoLwyo
100 000 (cTo ThicAY) pydnen).

Cratbs 10. OcyLlecTBreHMe OLEHKU NiaTexxecnocobHOCTM NonyyaTens (UHaHCOBOM ycryru

1. MukpodmHaHcoBas opraHu3auns Npu pacCMOTPeHWW 3asiBneHus nonyyarens (UHaAHCOBOW YCMyrn Ha
nonyvyeHne noTtpebuTenbckoro 3aviMa B o06s3aTenbHOM MOpsAKe MPOBOAWT OLEHKY MraTexecnocobHoCTU
nony4yarenst UHAHCOBOW YCIyru.

2. Ins oueHKn OOMroBON Harpys3kM MUKpodpmHaHcoBas opraHusaums obsisaHa 3anpocutb y nonydartens
duHaHcoBOM ycrnyru, obpaTuBLUErocs B MWUKPOMMHAHCOBYIO OpraHusauuvio C 3asiBfEHWEM Ha MonyvyeHue
noTpebuTenbckoro 3anma Ha cymmy cBbiwe 3 000 (Tpex Tbicay) pybnen, cneaytoLLyo MHopmaumio:

1) 0 TeKyLMX AeHEXHbIX 00A3aTenbCTBAX;

2) 0 NepMoauYHOCTM U CyMmMaXx NraTexen no ykasaHHbIM nony4vaTtenem rHaHcoBon ycnyrn obssaTenscTeam.
Mpn atom B oTHOweHUn POS-MuKpo3anmoB MUKPOUHAHCOBAs OpraHu3auMs BrpaBe He 3anpawuvsaTb
NHdOpMaLMIO 0 NEPUOANYHOCTY NaTeXen No yka3aHHbIM nonyyatenem mHaHcoBow ycnyrn obssaTenbcTBam, a
TakKe ycTaHaBnuBaTb OCOObI NOPAAOK MpedocTaBfeHus WHdOopMauMM O CyMMmax nnaTexen Mo ykasaHHbIM
nony4aTtenem cpmHaHcoBoOW ycnyru obszaTenscTBam;

3) 0 uendAx nonyyeHus 3anma nonyyarenem UHaHCOBON ycnyru (3a ucknoyeHmem POS-mukposarimos);

4) 06 UCTOYHMKAX OOXOAOB, 3a CHET KOTOPbIX Mpeanonaraetcsl UCMoNHeHWe 06A3aTenscTB Mo OroBOpY
3anma;

5) o pakTe npousBoacTBa no geny o GaHKpoTcTBe Monlyvatens (OMHAHCOBOW YCNyrM Ha AaTy nodauu B
MUKPOOUHAHCOBYIO OpraHM3aumto 3asiBfieHNs1 Ha NoJlyYeHne noTpebuTensekoro 3ama nosnyyarenem puHaHCoBOW
ycryrv u B TeyeHue 5 (nAtun) neT 4o AaTbl NOJAYM TAKOTO 3asiBMEHUS.

3. B uemax HegonyweHus npeBbIEHWS MpegenbHOro YPOBHSA MnaTexecnocoGHOCTVM nonydaTens
hrHaHCOBOW ycnyrn Mexay oAHON MUKPOMUHAHCOBOW OpraHn3auuen n ogHuM nonyyarenem uHaHCOBOW YCMyru
He MoxeT OblTb 3aknodeHo Gomnee 10 (gecsatn) (¢ 1 auBaps 2019 roga - Oonee 9 (OeBATW)) OOroBOPOB
noTpebnTenbCKOro MUKpo3ariMa, CpoK BO3BpaTa NMOTPebnTenbCKoro MMKposarMa no KoTopbiM He npesbiwaet 30
(TpnpuaTn) KaneHgapHbIX OHER, 3a UCKITIOYEHMEM [OroBOPOB, CPOK MOMb30BaHUSA OEHEXHbIMU CpeAcTBaMu Mo
KOTopbIM (pakTnyeckn coctaBun He bonee 7 (cemu) kaneHgapHblx AgHewn. [Mpu pacyeTe NpefernbHOro YpPOBHS
nnaTexecnocobHOCTN nonyyatens UHaAHCOBOW YCryrn AN uenen HacTosAWwero nyHKTa y4yuTblBalTCa SOroBopbl



noTpebuTenbLCKoro MUKpo3armMa, CPoK Bo3BpaTa NoTpebuTenbLCKoro MUKpo3anmMa no KOTopbiM He npeBbiwaeTt 30
(TprauaTtn) kaneHgapHbIX OHEN, 3aknioYeHHble B TeyeHne 1 (oaHOro) roga, npeawecTByowWero gare nonyvyeHus
MUKPOMHAHCOBOW OpraHusaumen 3asiBNeHus Ha MofyYyeHne OYepeHoro MoTpebuTenbCKoro MUKposarma oT
nonyyatens (oMHaHCOBOW yCryru.

4. MukpochmHaHcOBas opraHusauusa He BnpaBe 3akni4vaTtb C nonyyarenem MHaAHCOBOW YCNyru LOroBOp
noTpebuTenbLCcKoro MMKpo3amma, Cpok Bo3Bparta noTpebutenbckoro MMkposarima no KoTopoMmy He npesbiwaeT 30
(TpauaTtn) kaneHgapHbiX OHEW, NpU HanuMuun y nonydatens UHaAHCOBOW ycnyrn obas3aTenbCTB nepen Takowm
MUKPO(PMHAHCOBOW OpraHu3aumen no WHOMY [OroBopy MNOTPeOdMTENbCKOro MUKpo3alma, CpoK BO3BpaTta
noTpebnTenbCKOro MMKpo3anma no KoTopomy He npesbiwaeT 30 (TpyauaTn) KaneHaapHbIX AHEN.

5. NonoxeHus NyHKToB 3 U 4 HACTOSILLEN CTaTbW HE pacnpOCTPaHATCS:
1) Ha POS-mukposanmbi;

2) Ha BblgaHHble go 1 anpens 2018 roga Mukpo3ariMbl, Cymma KoTopbix He npesbiwaeT 3 000 (Tpex Tbicay)
pybnew nnm cpok Bo3BpaTta KOTOpbIX He MpeBbIaeT 6 (LecTn) kaneHaapHbIX OHEN;

3) Ha BbigaHHble ¢ 1 anpensa 2018 roga MyKpo3anmbl, Cymma KOTopbix He npesbiwaeT 3 000 (Tpex Tbicay)
pybren n cpok Bo3BpaTa KOTopbiX He NpeBbilaeT 7 (CeMun) KaneHgapHbIX OHEeN;

4) Ha MUKpO3alMbl, BblOaHHbIE Ha IbFOTHBIX YCIOBUSX, C MPOLEHTHOW CTaBKOW, HE MNpeBbILlaoLWen
TPEXKPATHYIO KITHOYEBYIO MPOLIEHTHYIO CTaBKy, yCTaHOBNEHHy baHkom Poccum Ha paty Bblgayum Takumx
MMWKPO3aliMOB.

Cratbs 11. MNopsgok B3anMoaencTenst MMKPOMUHAHCOBbLIX OpraHn3auui ¢ nonyvatensiMm dnMHaHCOBLIX YCIyr
npy BOSHUKHOBEHWUW 3a40SMKEHHOCTH

1. B cny4ae BO3HUKHOBEHUS MO AOroBOPY NOTPEOUTENbCKOro 3anma MPOCPOYEHHOW 3ad0MKEHHOCTM,
MUKPOMHAHCOBas OpraHvM3aums C Lenbilo nNpeaoTBpalleHns AanbHenwero yBenuyeHust OONTOBOW Harpysku
nony4arenst (oMHaAHCOBOW Yycnyrn obsid3aHa B TeyeHue 7 (Cemu) KaneHaapHblX OHEW C AaTbl BO3HWKHOBEHMS
NPOCPOYEHHOW 3a0MKEHHOCTU NMPOUH(OPMUpoBaTL nony4vatens GUHaHCOBOW ycnyrn o pakTe BO3HUKHOBEHUSA
NMPOCPOYEHHON 33aJ0/MKEHHOCTM C WUCMONb30BaHWEM JHOObIX [AOCTYMHbIX CMOCOOOB CBSI3WM C  Moriyyatenem
hMHaHCOBOW yCrnyru, COrnacoBaHHbIX C nonyvatenem UHaHCOBOW YCryr1 B AOroBope NoTpebuTensckoro 3ama, B
TOM 4uUCIe SMEKTPOHHbIX KaHanoB CBSA3M, MMM WHbIM CMOCOOOM, NPeAyCMOTPEHHbIM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaumn.

2. MukpocmHaHcoBas opraHu3dauua obsasaHa ¢ yd4eToM TpebOoBaHW MPMMEHMMOrO 3aKoHoOATeNbCTBa
Poccuiickon ®epepauun nHdopmmpoBaTth NofnyvaTens MHaHCOBON yCryrn No 4OroBopy NoTpeduTensckoro 3anma
0 cbakTe, Cpoke, CymMmax, COCTaBe M MOCNeACTBUSAX HEUCTNOSNHEHUs1 00s13aTeNbCTB NO BO3BpaTy NPOCPOYEHHON
3a[l0MKEHHOCTW, 3anpawuvBaTtb Yy nonyyatend UHAHCOBOW Yycnyru WHEOPMAaLM OTHOCUTESNbHO MNPUYMH
BO3HMKHOBEHUS MPOCPOYEHHOW 3a40MKEHHOCTMN.

Cratba 12. PecTpykTypu3saLms 3a00MKEHHOCTH

1. B cnyyae BO3HMKHOBEHWSI MPOCPOYEHHOW 3aJ0MKEHHOCTM MO [JOroBopy noTpebuTenbckoro 3aiiMa
nosyyaternb (OMHAaHCOBOM ycryru (ero NpaBoNpeeMHUK, NPeacTaBUTeENb) BipaBe 06paTuTbCst B MUKPOUMHAHCOBYHO
opraHu3aumio ¢ 3asiBlieHneM O PecTpyKTypu3aL iy 3a40IKEHHOCTY.

2. B cny4yae nonydyeHua 3adaBneHnA O pPecTpyKTypusaunun 3ag0JnKEeHHOCTH, BO3HUKLLEN NO norosopy
FIOTpGGI/ITGJ'IbCKOFO 3anma, MI/IKpO(bI/IHaHCOBaFl opraHun3auus obsi3aHa paccMoTpeTb TaKoe 3adABlieHne u
npoaHann3npoBaTb NnpuBeaeHHble B 3adBleHUN (baKTbI, a TakKkKe noareepXxpawwme Takue (baKTbI OOKYMEHTbl B
nopsaagke, yCraHoBJIEHHOM HacTOsILLEN CTaTbEN.

3. MuKkpodmHaHCcOBas oOpraHusauus paccMatpumBaeT BOMPOC O BO3MOXHOCTU  pPecTpyKTypusauuu
3a[l0MKEHHOCTM nonyyatensa ¢UHAHCOBOW YyCryry nepen MUKPOMUHAHCOBOW OpraHusaunein no [OroBopy
noTpebuTenbCKOro 3ariMa B CreaylLlmx cryvasx, HacTynMBLUMX MOCRe MonyvyeHus nonydatenem ¢puMHaHCOBOWN
YCNyrn cyMmmbl MOTPEOMTENBCKOrO 3anma:

1) cmepTb nony4vatens UHAHCOBOW YCNyry;



2) HecYacCTHbIN criyyan, NOBMAEKLUUIA NPUYNHEHWE TSXKKOro Bpeaa 340pOBbio NonyyvaTtens orHaHCOBON ycnyru
unu ero 6Nn3KNX POACTBEHHUKOB;

3) npucBoeHue nony4vaTento pMHaHCOBONM yCrnyrn MHBanugHocTn 1 - 2 rpynnbl NOCHEe 3akmniyeHns gorosopa
00 oka3zaHuM OUHAHCOBOW YCIyru;

4) Tskenoe 3aboneBaHve nonyyatens (UHAHCOBOW yCnyru, Answieecs He meHee 21 (ABaguaty OgHOrO)
KaneHaapHOro OHSA Co CPpoKoM peabunutaumm cebiwe 14 (YeTblpHaaLuaTh) KaneHaapHbIX OHEN;

5) BblHECEHWE CyOoOM peLleHWst O MpU3HaHWMKU nosyyaTens (OUHAHCOBOW YCRyrM HeAeecnocoOHbIM Mnn
OrpaHUYeHHbIM B eecnocobHOCTH;

6) eanHoBpeMeHHasa yTpaTta umyLlecTtBa Ha cymmy cBbiwe 500 000 (natucoT Thicad) pybnen nonyyarenem
(PMHAHCOBOW YCryrM No JOroBOpy NOTPEOMTENBCKOro 3anma;

7) notepsa paboTbl UMM MHOFO MCTOYHMKA Joxoda nonydarenem (pMHaAHCOBOW YCNyrM B TeYeHMEe CpoKa
OelCcTBUst JOroBopa 3aviMa C Nocreayowen HEBO3MOXHOCTBIO TPYAOYCTPOWCTBa B TedeHue 3 (Tpex) MecsueB U
bonee B crniyyae, ecnv nonyyatens (OUHAHCOBOW YCMyrM WMMEET HECOBEPLUEHHONETHUX AeTen nmbo cembs
nony4arenst UHaAHCOBOW YCryrn B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon depepauum oTHoCUTCA K
KaTeropuun HenormHbIX;

8) obpeTeHune nonyyarenem chMHaAHCOBOWN yCNyru ctatyca eAMHCTBEHHOrO KOPMWMbLA B CEMbE;
9) npu3bIB Nnony4atensa ouHaHcoBou ycnyru B BoopyxeHHble cunbl Poccuinckon ®egepauuu;

10) BCTynneHWe B 3aKOHHYH CUIy MPUroBopa cyda B OTHOWEHWM MoryyaTenst (QMHaHCOBOMW ycnyru,
yCTaHaBMNMBAaOLLEro HakasaHue B BMAe NueHns ceoboabi;

11) npousoweglwee He No Bone nonyyarens hUHAHCOBOW YCNYru CyLLEeCTBEHHOE yXyAlleHne (PMHAHCOBOrO
MOMOXEHWS, He CBA3aHHOE C yKa3aHHbIMW Bbille ClyvyasiMun, OAHaKO CnocobHoe CyLLeCTBEHHO NOBMMATb Ha pa3mep
Aoxoda nonyyatens (UMHaHCOBOW ycnyrM n (unm) ero cnocobHOCTb MCNONHATL obsi3aTenbcTBa MO AorosBopy 06
oKasaHuu (OMHaAHCOBOW YCIyriu.

4. YkasaHHble B NyHKTe 3 HacTosien ctaTtby hakTbl TPeOYIOT NOATBEPKAEHUS] AOKYMEHTaMM1, BblAaHHLIMU
rocy4apCTBEHHbIMU OpraHaMyM WU YNOSTHOMOYEHHBIMU OpPraHM3auusiMn, €criv WHOE peLleHMe He MPUHATO
MUKPO(MHAHCOBOW opraHusauunein. MmnkpodgurHaHcoBas opraHuM3aunsi obs3aHa B JOCTYMHOM popMe, B TOM 4yucrne
nocpeacTBOM pasMeLLEHMSA COOTBETCTBYOLLEN MHGOPMALIMK Ha CBOEM OdhmLManbHOM caiTe, JOBECTU 4O CBEAEHNUS
nonyyareneh UHAHCOBLIX YCMyr WMHAOPMALMIO O HeobXOAMMOCTU nNpenoCTaBNeHns MNoATBEPKAANLLMX
OOKYMEHTOB BMECTE C 3asiBMIEHMEM O PECTPYKTypu3auuu, a Takke 3anpoCuTb HeJoCTawlme AOKYMEHTbl Y
nonyyarenss (OUHAHCOBOW YyCryrn B Cryvae, €Cnu 3asiBlieHWe O pPecTpykTypusaumm Obino HanpasneHo 06e3
YKa3aHHbIX JOKYMEHTOB Y MUKPO(MHAHCOBOWM OpraHn3aumen He NPUHATO peLLeHne O pacCMOTPEHUN 3aaBMEHUS O
pecTpykTypusauunm 6e3 npeactaBneHns JOKYMEHTOB.

5. To wutoram paccMmoTpeHusa 3asiBrneHusd nonydatens UHAHCOBOM YCNYrM O pPecTpykTypusauum
MUKPOPMHaAHCOBAsA oOpraHu3auusa npuHUMaeT pelleHne O PecTPyKTypusaumm 3aJ0fMKEHHOCTU MO [0roBopy
noTpebuTenbckoro 3anma nnbo 06 oTkase B yOOBNETBOPEHNM 3asiBNEHNS U HanpaBnseT nofy4yaTento (UHaHCOBOM
yCnyrn OTBET C yKasaHWeM CBOEro peLleHuns no 3adBrneHnio 0 pecTpyKTypusaumm B nopsagke U B CPOKK, yKasaHHble
B NyHkTe 3 cTatbmn 19 HacTosawero CtaHgapTa.

6. B cnyyae npuHATMA MUKPOUHAHCOBOW OpraHn3aunen pelleHnss 0 pecTpyKTypm3aunm 3ag0SPKEHHOCTU Mo
O0roBopy NoTpebuTenbckoro 3avma, B OTBETE MNonyyaTento (oMHaAHCOBOW YCMyrM MUKPOMHAHCOBAs opraHu3aums
npegnaraet nonydarento  UHAHCOBOW  YCNYrM  3aKMOYMTb  COOTBETCTBYHOLUEE  COrfalleHne  Mexay
MUKPO(MHAHCOBOW oOpraHusauuen u nonyyatenem GUHAHCOBOW YCNyru B COOTBETCTBMM C [ENCTBYHOLLUM
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.

CraTbsa 13. YBenu4yeHue cpoka Bo3BpaTa CyMMbl 3anma

1. MakcumarnbHoe 4YMCno AOMNOMHUTENbHbBIX COrfalleHun K OroBopy NoTpebuTenbckoro Mukposavma, npu
3aKMYEHUN KOTOPLIX YBENUYMBAETCA CPOK BO3BpaTa AEHEXHbIX CPeAcTB MO TakoMy [OroBopy, C OAHUM
nonyyatenemM (MHaAHCOBOW YCIyrn He MOXeT cocTaBnsaTb 6onee 7 (cemu) B TedeHue 1 (ogHoro) roga (¢ 1 anpens
2018 ropa - 6onee 6 (wectn), ¢ 1 aHBapsa 2019 roga - 6onee 5 (NaTu)), ecnu nonyyaTenem MUHaHCOBON YCIyru



ABNAeTCca pusnyeckoe nNuLo U CPoK Bo3BpaTa 3ariMa, NpeayCMOTPEHHbIN TakMM JOrOBOPOM MpY ero 3aknio4eHuu,
He npesbiwaeT 30 (TpuguaTn) KaneHaapHbIX AHEN.

2. B MakcumarnbHOE YMCro AOMOSTHUTENbHBLIX COrMalleHnin K AoroBopy NOTpPebuTenbCKoro MmMkpo3anmva, npu
3aKMIOYEHMN KOTOPbIX YBENMYMBAETCA CPOK BO3BpaTa [AEHEXHbIX CpeAcTB MO TakoMmy [JAOroBOpY, C OAHUM
nony4yarenem oMHaHCOBON YCIyru He BKNIOYAKOTCS AOMOMHUTENbHbIE COrMnaLleHns, yBennymaatoLLme CpoK Bo3BpaTta
OEHEeXHbIX CpeacTB Ha CPOK A0 2 (ABYX) KaneHO4apHbIX OHEWN BKIHOYUTENbHO, a Takke COrnalleHusi, ykasaHHbIe B
nyHkTe 6 ctatbm 12 HacTtodwero CTaHgapTa, €Cnu B yKa3aHHOM COrMalleHUM CHWKEHa MpOoLEeHTHasd CcTaBka 3a
Nnonb30BaHMe MUKPO3aMMOM MO CpPaBHEHWO C AEWCTBYOLUMMW Ha MOMEHT MNOAMMCaHWS Takoro cornalleHusi
YCNOBUAMW yKasaHHOro pJorosopa W (unn) ymeHblleHa obwas cymma 3afdoiDKeHHOCTM No  [OOroBopy
noTpebuTenbLCcKoro Mnkpo3anma.

Crtatba 14. MNopsagok u cnyyan oukcauumn TenedoHHbIX NeperoBopoB U coobLLeHWI, nepefaBaemMbIX Mo CETAM
3NEKTPOCBA3N, B TOM 4uCre MOABMXHON paanoTenedOoHHOW CBSA3W, a TakkKe XpaHeHWsi COOTBETCTBYHOLLEN
nHdopmaumm

1. MukpodwmHaHcoBas opraHMsauus MO AOroBopy noTpebuTensckoro 3amma obssaHa obecneymBatb
duUKcaLmio 1 XpaHeHne NHULUNPYEMbIX et TeNneOHHbIX NePeroBopoB, TEKCTOBbIX, FONTIOCOBLIX Y MHbIX COOBLLEHUN,
nepegaBaembiX MO CETAM 3NEKTPOCBA3W, B TOM 4uUCrne MNOABWXHOW paguoTenedOHHON CBA3W, oObpalueHui
nonyyatens (UHaAHCOBOW yCnyru, Nepennckn yepes oduumanbHbii CauT MUKPOUHAHCOBOW OpraHu3aumMm unm
NNYHBIN KabWHeT nonyyaTtenst MHAHCOBOW YCMYrM U MHbIX BMOOB B3aMMOLENCTBMSA C nornyyatenem puHaHCOBON
YCNyrn, OTHOCALMXCSA K [OesATeNbHOCTM MUKPO(UHAHCOBOW OpraHvM3auuM Mo BO3BpaTy MpPOCPOYEHHON
3a00JPKEHHOCTU, 10 UCTEYEHUSI CO OHS UX COBEPLUEHUS:

1) He MeHee 1 (0O4HOrO) roaa - B OTHOLUEHUN HAopMaL MK, (UKCUpyeMomn Ha BymaHOM HocuTene;

2) He MeHee 6 (LLecTn) MecsILEB - B OTHOLLIEHUWN MHpopMaLIMK, (OUKCUPYEMOIA Ha SNEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HOCUTETNE.

2. dopma uKcaumm 1 xpaHeHns MHOpMauUM O B3aMMOLEWCTBUM C mnonyyaTtensamMmu pMHaHCOBbLIX YCryr
onpegenseTcs MUKPOPUHAHCOBOW OpraHmn3aumen UCXoas U3 TEXHNYECKUX BO3MOXHOCTEN 3TON MUKPOOUHAHCOBOM
opraHmsaumm u (Mnu) BMAa B3aMMOZEWCTBUS C nonydatenem UHaAHCOBOW ycnyrn. TenedoHHble MeperoBopbl
noanexat aygmosanucu.

3. MukpoduHaHcoBasi opraHu3aums Bnpase Takke pukecuposaTtb U XpaHUTb MHpOpMaLNIO, He OTHOCALLYIOCS
K B3bICKAHWIO MPOCPOYEHHON 3aJ0SDKEHHOCTM, €CMM 3TO He NpPOTUBOpeYMT TpeboBaHWsAM 3akoHoAaTenbCTBa
Poccuickon ®eaepaunn. MukpodrHaHcoBas opraHnsaumsa o6s3aHa cooblatb nonyyarento (omHaHCOBOW yCnyrn O
b1Kcauun B3anMOLENCTBUS C HUM.

4. MwukpodmHaHcoBasi opraHmM3aumsi obsizaHa obecneymBaTb XpaHeHue 3adUKCUPOBAHHBLIX TenedoHHbIX
NeperoBopoB, TEKCTOBLIX, MONTOCOBLIX U MHBLIX COOOLLEHUI, NepedaBaeMbIX MO CETAM 3IEKTPOCBA3M, B TOM 4uche
NOABWXKHOW pagmMoTenedOHHON CBS3W, U WHbIX BUAOB B3aMMOAEWCTBUSI C MofyyvaTeneMm (OUHaHCOBOW YCMyrw,
COCTaBMEHHbIX W TMOMYYEHHbIX €0 B XO4e OCYLIEeCTBEHUS [OEATENbHOCTM MO BO3BpaTy MNPOCPOYEHHON
3a00JPKEHHOCTU, 0O UCTEYEHUs] CPOKOB, YKa3aHHbIX B MyHKTe 1 HacToswen cTtaTbW, B COOTBETCTBYHLIEM ANA
OaHHOro B1aa B3avmopencTems doopmarte (Ha 6yMakHOM HOCUTENE UMK Ha 3NEKTPOHHOM, MarHUTHOM, ONTUYECKOM
HOCUTEeNe), 3a MCKMYEHMEM cryvaeB, Korga ukcaumsi UnM XpaHeHue NpPOTUBOPEYUT 3aKoHOOATENbCTBY
Poccuiickon ®epepauun.

Cratba 15. MuHMmanbHble cTaHAapTbl OOCNyXMBaHWS nonyyatenen (OUHAHCOBbLIX YCAyr, Kacatolmecs
OOCTYMHOCTW U MaTepuarnbHOro obecnevyeHns oprMcoB MUKPOMHAHCOBBIX OpraHu3auni

1. MwukpoduHaHcoBasi opraHusauus ob6sisaHa obecneynTb COOTBETCTBME OgMCa YCTAHOBMEHHbIM
CaHWTapHbIM Y TEXHUYECKUM MpaBuIiam 1 HopMam, B TOM Yncre 06ecneunTb HanuymMe OCBELLEHUS U OTOMMEHNS, a
Takke obopydoBaHue odmca WHBEHTapeM U Mebenbio, HeoGXOAUMbIMU NS 3aKMoYeHUsl [OroBOPOB C
nonyyatensMu UHaHCOBbLIX YCMyr U Npuema obpalleHuii oT nonyyaTtenei (UHaHCOBbLIX YCHyT.

2. 3a WVCKMYEHNEM CIyYyaeB 3aKMYEeHUs [OroBOPOB MWKpO3alMa MoCpeacTBOM  MHGOPMALNOHHO-
TenekoMMYHUKaUWOHHOW ceTu "VIHTepHeT", MUKpohbmHaHCoBasa opraHn3alms, ocyLlecTBnsAWas npmuem 3asiBok 1
3akntoveHMe goroBopoB 06 okaszaHuMM (OUMHAHCOBBLIX YCnyr, obs3aHa obecneunTb cOOMAeHNEe MUHUMATbHBIX
YCNOBUI 06CNyXnBaHnsi nony4yatenen MHaAHCOBLIX YCIyr, B TOM YXCHE:



1) B odmce MUKpopMHAHCOBOW OpraHu3auuu, B KOTOPOM OCYLLECTBISIeTCA 3akrnoyeHne [oroBopoB 06
oKasaHuM (PUMHAHCOBLIX ycnyr (Npuem 3asiBNeHW O nNpeaocTaBneHMM MUKpo3arma), AOMKHa pasmellaTbes
nHdopmaums, ykasaHHas B ctaTee 3 HacToswero CtaHOapTa;

2) paboTHMKN MUKPOPMHAHCOBOW OpraHM3auuun, O4HO B3auMOLENCTBYHOLUME C nonyyatenaMmum UHaAHCOBbIX
yCnyr, 4OMKHbl 06nagaTtb AOCTYNHbIMKU Ans 0603peHus nonydatensMm (oMHaAHCOBbIX YCNyr CpeacTBamMu BU3yarnbsHON
naoeHTumrKauumn, cogepammm pamMmmnunio, MMsa 1 AOMKHOCTb paboTHUKA;

3) B ocuce MUKPOUHAHCOBOW oOpraHu3aumMm [oikHa ObiTb obecrneyeHa BO3MOXHOCTb 3aKoYeHust
[0roBopoB 06 okaszaHWMKM MHAHCOBLIX YCIYT ¢ NonyYaTensMm (OUHAHCOBbLIX YCIYT;

4) B oduce MUKPOGMHAHCOBOW OpraHuM3aLmm pekomeHayeTcst obecneymTb BO3MOXHOCTb 3aKMYeHUst
JoroeopoB 006 oOkazaHuM (UHAHCOBBIX YCryr € nonyvarensaMy UHAHCOBbLIX YCRyr C OrpaHuUYeHHbIMU
BO3MOXHOCTSIMU C y4yeToM TpeboBaHUM OEeNCTBYIOLLEro 3akoHoaaTenbcTBa Poccunckon ®epepauum o counansHOm
3aluTe MHBaNMAOB, BKMYasa AONYCK cypaonepeBoayvka 1 TmudnocypaonepeBoaymnka, BO3MOXHOCTb YBENUYEHUS
N 3BYKOBOrO BOCMpOM3BEOEeHWs TekcTa poroBopa o6 okasaHuyM (UHAHCOBOW YCMNYrM U UHbIX OOKYMEHTOB,
noanucbiBaemMbIX MonydateneMm (UHaHCOBOM YCryrn, BO3MOXHOCTb NeyaTn [OKYMEHTOB, COAepXalinx
MHpOpPMaLMIo, yKka3aHHylo B cTatbe 3 Hactosiwero CraHgapTta, C MCMONMb30BaHUMEM YBEINIMYEHHOro pa3mepa
Wwpudta, oOkasaHMe WHOW NOMOLWM B MpeodonieHun 0OapbepoB, NPENATCTBYOWMX MOMYYEHUO nMuaMuM C
OrpaHM4YEeHHbIMU BO3MOXHOCTSAMU MHpopMaLum 0 MHAHCOBOW yCryre HapaBHe C APYrMMU NLamMu.

3. B cnyyae ecnu 3aknioveHne OOrosopa MuKposanMa OCYLUECTBISEeTCs He B odumce MUKPOMHAHCOBOM
opraHmsaumm, MUKPOUHAHCOBAas oOpraHu3auusi, no [JOroBopy C KOTOpOM AeNCcTByeT npodaBeL, TOBapOB
(ncnonHutenes pabort, ycnyr), o6a3aHa obecneynTs cobnoaeHEe TakuM NpoAaBLIOM (MCMOMHUTENEM) MUHUMATTbHBIX
ycnosun obcnyxuneaHns nonyyatenen UHaHCOBLIX YCryr, B TOM Y1Che:

1) B MeCTe, B KOTOPOM OCYLIECTBIAETCA 3aKrn4yeHne aorosopa MVIKpO3al7|Ma, AOJPKHa pa3mMelaTbca
I/IHq)OpMaU,VIﬂ, YKa3aHHasa B CTaTbe 3 HacTosLwero CTaH,u,apTa;

2) paboTHUKM Npogasua (MCNOMHUTENS) UMW UHbIE NPUBIIEYEHHbIE UM NULA, YNONHOMOYEHHbIE Ha NpueM
3asBMeHNA O MNpedoCTaBleHMM MUKpo3anma, AOIMKHbl obnagaTtb AOCTYMHbIMU Ans ob6o3peHus nonyvarensm
dMHaHCOBLIX YCnyr cpeacTBaMu Bu3yanbHOW WAeHTUdmMKauun, copgepxawmmu amunmio, UMs 1M OOMKHOCTb
paboTHuKa;

3) B MecTe, B KOTOPOM OCYLLECTBISIETCS 3aKIYeHne OOroBOPOB MMKpO3ariMma, OommkHa ObiTb obecneveHa
BO3MOXHOCTb 3aKMYeHUs [OroBOPOB MMKpO3awma nonyyvatensam (UHAHCOBbIX YCryr, B TOM uucne c
OrPaHUYEHHBbIMN BO3MOXHOCTSIMU, C YydeToM TpeboBaHWM [AEWCTBYHOLLEro 3akoHodaTtenscTtBa Poccuiickon
degepaumn n nognyHkTa 4 NnyHKTa 2 HacToALWEN CTaTbW.

Cratba 16. TpeboBaHua Kk paboTHMKAM MUKPO(MHAHCOBOM  OpraHu3auun, OCYLLECTBISOWUM
HenocpeacTBEHHOE B3aMMOAEWNCTBME C MnonydaTensamMu (UHaAHCOBbLIX YCMyr, a Takke K NpOBepKe COOTBETCTBUSA
AaHHbIX pabOTHNKOB MUKPONHAHCOBON OpraHM3aLun ykasaHHbIM TpeboBaHuAM

1. PaboTHUK unu npegcraBuTeNnb MUKPOMHAHCOBOW OpraHu3auun, B3aMMOLAENCTBYIOLWUIA C nonydaTensamm
duHaHCoBLIX ycnyr, 06513aH MMeTb OCHOBHOe 00Llee obpa3oBaHue, BNnageTb MHdopMaumen, HeobxogmMmon Ans
BbIMNOMHEHNSA AOMMKHOCTHBLIX 00A3aHHOCTEN, MPEAYCMOTPEHHbIX TPYA0BbLIM JOTOBOPOM Y BHYTPEHHUMUN LOKYMEHTaMM
MUKPOMMHAHCOBOW OpraHu3auun, a Takke ymeTb B [OCTYMHOM dopme npefocTaBuUTb Takyl WHGOpMaLMIo
nony4arento (OUMHAHCOBOW YCryru, B TOM 4YMUCre MNOCPEACTBOM MPEAOCTaBfEHUS BO3MOXHOCTU MONyvaTento
(PUHAHCOBOW YCIyrM 03HAKOMUTLCS C AOKYMEHTaMM, B KOTOPbIX COAEPXKUTCH Takas MHopMaLms.

2. MwukpoduHaHcoBass opraHusaumss obsizaHa NpoOBOAUTb  perynspHoe ob6ydeHue paGOTHMKOB,
OCYLLECTBNALIMX HEeNocpeaCcTBEHHOE B3aMOAeNCTBME C NornyvyaTensMu UHAHCOBbLIX YCNyr, U NpeanpuHMMaTh
MHble Mepbl, CnocobCTByloWe 0BecneyeHNo BbICOKOrO  YpOBHSA  npodieccuoHanMama  paboTHUKOB,
OCYLLECTBNALIMX HENOCPeACTBEHHOE B3aMMOodeNCcTBME C nonyyatensammy oMHaHCOBbIX YCIyT.

3. OByyeHune, NnpeayCcMOTPEHHOE MYHKTOM 2 HACTOsLWeN CTaTby, MPOBOAUTCH B COOTBETCTBUN C BHYTPEHHUM
OOKYMEHTOM MWKpPObMHAHCOBOW oOpraHu3auunn, paspaboTaHHbIM MUKPO(MHAHCOBOW OpraHusaumen C y4yeToMm
HacTosiwero CtaHgapTa v npegycmaTpyBaoLLum, B TOM YMCHe:

1) nopsigok npoBefeHus oby4yeHns pabOTHUKOB;



2) Tpe6OBaHI/IF| K NepnognyHOCTU NPOoXoXxaeHna COOTBETCTBYHOLLNX o6yqarou.u/|x MepOI'IpI/IFlTMVI pa6OTHMKaMI/I,
ocyLliecTBnarwWnMM HenocpeacTteeHHoe B3aumMoaencrTeme ¢ nony4yarenamMmm C*)VIHaHCOBbIX ycnyr;

3) nopsgok MNpOBEedEHUs] EXerofgHblX MPOBEPOK KBanvdukaumm paboTHUKOB, OCYLLECTBSIHOLMNX
HenocpeacTBEHHOE B3aUMOLEWCTBME C MonyvatensiMm (UHaAHCOBLIX YCryr, obecneyvyvBalolMX BO3MOXHOCTb
OLIEHKM KayecTBa Takon paboThl;

4) npoueaypbl NPOBEPKU NpodheccnoHanbHbIX HABLIKOB (OLEHKa COOTBETCTBUS);

5) nopsigok doukcaumm pesynbTaTtoB NpoBeaeHnsi 0by4eHns paboTHMKOB U OLIEHKM COOTBETCTBUS.

4. Oby4eHune, NpeayCMOTPEHHOE NMYHKTOM 2 HacTosiLen cTaTbu, NPOBOAUTCS B creayoLwwmx popmax:
1) BBOAHbIN (NEPBUYHBIN) UHCTPYKTAX;

2) ueneBon (BHEMMAHOBbLIV) NHCTPYKTAX;

3) noBblileHWe kBanudukaumum (NnaHoBbIA MHCTPYKTaX) B 06nacTi 3alumTbl NpaB nonyyatenein pMHaHCOBbIX
YCIyT.

5. BBOAHbIV (MEPBUYHBIN) MHCTPYKTaX M O3HAKOMIIEHWE C HOPMAaTMBHLIMK NPaBOBbLIMWU akTamu Poccuiickomn
denepaLmn v BHyTPEHHMMU JOKYMEHTaMN MUKPOUHAHCOBOW OpraHu3aLmm B o6nacty 3awutel Npas nonyvatenemn
bHaHCOBLIX YCNyr MPOBOAATCS NpU NpUeMe 1 Npu nepesoge (BpeMeHHOM nepesoge) paboTHUKOB Ha paboTy ans
BbINOMHEHNA PYHKUUIA, yka3aHHbIX B rnmasax 4, 5 HacTodAwero CtaHgapra.

6. ObyyeHne B dopmMe BBOAHOIO (NMEPBUYHOrO) UHCTPyKTaXa paboTHWMK MUKPOMUHAHCOBOW OpraHv3auuu
NpPOXo4uT OAHOKPaTHO A0 Havyana OCYyLLEeCTBIIEHUS COOTBETCTBYIOLLMX DYHKLUIA, NPU 3TOM NepeyeHb paboTHNKOB U
(vnn) pomkHOCTENn onpenenseTcsa B COOTBETCTBUN C BHYTPEHHMM JOKYMEHTOM MUKPOGMHAHCOBOW OpraHusauuu,
pa3paboTaHHbIM MUKPOMMHAHCOBOW OpraHu3auunen ¢ ydetom Hactoswero CtaHgapTa.

7. LleneBon (BHENNAHOBBINA) MHCTPYKTaX WM MOBbILEHWE KBanuduKaumm (NaHoBbI MHCTPYKTaX) paboTHUKM
MWKPOMHAHCOBON OpraHM3auun, OCYLLEeCTBsLWMNE HENOCPeACTBEHHOE B3aMMOAENCTBME C Monyyatensamu
dmHaHCOBbLIX ycnyr, NPOXo4SaT B npouecce TPyAOBOW AeATENbHOCTY.

8. LleneBon (BHeMMnaHoOBbIN) NHCTPYKTaX NPOBOAUTCS pyKoBOAUTENEM MUKPOMUHAHCOBOW opraHn3aumm unm
pyKOBOAWTENEM KafpOBOro NoApasaeneHus B crieQyoLmx cnydasx:

1) Npy N3MEHeHNN OENCTBYIOLLUMX U BCTYMMEHUN B CUMY HOBbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickom
depepaummn B obnacTu 3awmutbl Npae nonyvatenen UHaHCOBbLIX YCMyT;

2) npy yTBEPXKAEHUM MUKPOUHAHCOBOW OpraHusaunen HOBbIX UMY M3MEHEHUU OEUCTBYIOLLMX BHYTPEHHUX
OOKYMEHTOB B 061acTu 3aLuThl NpaB nonyvaTtenen UHaHCOBLIX YCYT;

3) npu nepeBoge paboTHMKA Ha OPYryk NOCTOSHHYO paboTy B JaHHOW MUKPOMHAHCOBOW OpraHusauuu, B
cryyae, Korga MMeLLMXCS y Hero 3HaHuin B obnactv 3awmTtbl NpaB nonyyarenen PUHaHCOBbIX YCIyr HEAOCTaTOYHO
ONA BbINONHEHUSI HOBOW TPYAOBON (OYHKLNN;

4) npu nopy4eHUn paboTHUKY MUKPOCPUHAHCOBO opraHM3aummn paboTel, He 06YCNOBNEHHON 3aKMYEHHBIM C
HUM TPYOOBbIM QOrOBOPOM, KOrda 3TO He BMeYeT U3MEHEHUs! YCIOBUI 3aKMYeHHOro ¢ pabGoTHMKOM TPYAOBOro
fAorosopa.

9. lMoBbiWweHne KBaJ'IM(bMKaLI,VIVI (HﬂaHOBblﬁ MHCprKTa)K) paGOTHl/IKOB ocyulecTBrnideTcAa ¢ nepnognyHoOCTbHO,
yCTaHaBﬂMBaeMOVI MMKpOCbVIHaHCOBOIZ opransaumeﬁ CaMOCTOATENIbHO, OHAaKO He peXXe OAHOro pasa B rog.

10. PaboTHMKM MUKPOUHAHCOBOW OpraHM3auuu, OCyLLeCcTBAsOWne HenocpeacTBEHHOEe B3aMMOdencTBme ¢
nony4yarensiMm UHAHCOBBIX YCNyr, JonyckaloTca K paboTte ¢ nonyyatenamu (pMHaAHCOBbLIX YCRYr TOMbKO Mocne



npoxoxaeHns oby4vyeHusi, NpPeayCMOTPEHHOro HacTosien cratben. PaboTHukM, He npolweauine obyyeHwue,
gonyckattca k pabote ¢ nonydyatensamMum UHAHCOBLIX YCNYr TOMbKO COBMECTHO C paboTHMKOM, mnpollealnm
o0y4yeHune, 1 nog ero KOHTPOSEM, Ha YCrOBUSIX, OMpPeAeneHHbIX BHYTPEHHWM AOKYMEHTOM MWKPOUHAHCOBON
opraHusauum.

maBa 5. PaccmoTpeHune obpallennin nonyvatenen
PUHAHCOBBIX YCNyr

Cratba 17. O6Lume NnpuHLMMBI U NOPSIAOK pacCMOTpeHus obpalleHui nonyyaTenen (pMHaHCOBbIX yCnyr

1. MNpn paccmoTpeHun obpalieHun nonydatenen UHAHCOBBLIX YCNYr MUKPOMMHaAHCOBasd OpraHu3aums
PYKOBOACTBYETCS MPUHLUUNAMW  OOCTYNMHOCTKW, pPe3ynbTaTMBHOCTU, OOBEKTUBHOCTM U BecnpucTpacTHOCTH,
npeanonaralwumMm UHGPOPMUPOBAHHOCTL nonyyatens (UHAHCOBOW YCNYrM O MOMYyYEHUU MUKPOUHAHCOBON
opraHusaumein ero obpalleHus.

2. Ana 3peKTUBHOIO 1 CBOEBPEMEHHOIO PACCMOTPEHUS MOCTyNatLWmMx obpalleHnii B MUKPONHAHCOBOMN
opraHu3aumm HasHayaeTcs paboTHMK wnM nogpasfeneHne Mo pacCcMOTPeHMIO obpalleHui nonydartenen
drHaHCOBbIX ycnyr. B BbilleykasaHHbIX Lensax MUKPpOUHAHCOBas opraHmn3aums Takke Bnpase MpuBneyvb TpeTbe
nnLO, OCYLLECTBIIAIOWEE COOTBETCTBYOLWME (PYHKLUN HA OCHOBAHWM rPaXaaHCKO-NpaBoBOro 4orosopa.

3. MukpodmHaHcoBasi opraHusauns obsizaHa obecrneyunTb, YToObl NNLO, OTBETCTBEHHOE 3a PacCMOTpPEHUE
obpalleHuii nonyyartenei gUHaHCOBLIX YCIyr, UMero NpaBo:

1) 3anpawmvBaTtb AOMNOMHUTENbHbIE JOKYMEHTbI U CBEeAEHMS y nonydaTens mHaHcoBon ycnyru, Tpebyemble
ONsi BCECTOPOHHEro 1 06 BEKTUBHOIO pacCMOTPeHMs obpalleHus;

2) TpeboBaTb Yy pPabOTHMKOB MMWKPO(UMHAHCOBOW OpraHuM3auuuM npeaoCcTaBieHUss [OKYMEHTOB, WHOM
Heo6XxoaMMOoN MHGOPMAaLUK, a TakKe MUCbMEHHbIX 0GbSICHEHMIA MO BOMpPOCaM, BO3HVKaIOLWMM B XOA4e pacCMOTPEHUS
obpalleHus nonyyartens UHAaHCOBOW yCIyru;

3) B cnydyae HeobxoamMMocTu obpallatbCd HenoCcpeaCcTBEHHO K €AMHONMYHOMY MCMOMHUTENBbHOMY OpraHy
MUKPO(MHAHCOBOM  OpraHmM3auMu, OCYLLECTBISIOLWEMY KOHTPOMb 3@ pacCMOTpeHnem  obpalleHuin  u
B3aMMOAEWCTBMEM C NonydaTensiMm (UHaAHCOBBIX YCNYT, C LIEMNbO HaAnexallero pacCMoTpeHust obpalleHui 1, npu
HeobX0AMMOCTU, NPUHATUS Mep MO 3aliMTe U BOCCTAHOBIEHUIO MpaB M 3aKOHHbIX MHTEPECOB Mony4yatenei
(pMHaAHCOBbLIX YCIyT.

4. OtBeT Ha o6pau.|,eHv|e noanucblBaetcad eauHONMUYHBbIM  UCMONHUTENbHbIM  OpraHomMm UM UHbIM
YNOJNTHOMOYEHHbIM nNpeacTaBuTenem MI/IKpO(*)I/IHaHCOBOIZ opraHusauunn.

CraTbsa 18. TpeboBaHus Kk MHOpMaLMOHHOMY obecneyeHnto paboTel ¢ obpalueHnamMn

1. OTBeT Ha obGpaLlleHne nonydarenst PUHaHCOBON yCryrn MMKpOOMHaAHCOBasA opraHu3aLmsa HanpaenseT no
agpecy, npefocTaBneHHOMY en nonyydatenem UHAHCOBOW YCMyrn Mpu 3akmyeHun porosopa 00 okasaHuu
hb1HaHCOBOM ycnyru (ecnu MHoe He NpedycMOTPEHO 3akoHodaTenb,cTBoM Poccuiickon degepaumm unm orosopom
06 okasaHuK hMHaHCOBOW yCnyru), unu no agpecy, coobLeHHOMY nonyyYateneM MHAHCOBOW YCryrM B Nopsigke
N3MeHeHMs1 NepCcoHarbHbIX AaHHbLIX B COOTBETCTBUN C TpeboBaHusiMu PefepanbHoro 3akoHa ot 27 utoHs 2006 roga
N 152-03 "O nepcoHanbHbIX aHHbIX", B COOTBETCTBMM C YCMOBUSMU OOroBopa, 3aKfiYeHHOro ¢ noryyartenem
(PUHAHCOBOW YCMnyru, UM B COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM O MepCOHarbHbIX AaHHbIX, YTBEPXAEHHbIM
MUKpPOMHAaHCOBOW opraHm3aunen. B cnyyae HanpaBneHus obpalyeHrs oT MMeHn nonyyartens (OUHaHCOBOW YCIyru
€ro npegcraBuTenem, 4eNCTBYOLMM Ha OCHOBaAHUKN HOTapuarbHO yAOCTOBEPEHHON AOBEPEHHOCTH, UM aABOKaTOM
OTBET Ha Takoe obpalleHne MUKPOMHAHCOBas oOpraHM3auMsi HampaenseT no agpecy, YKkasaHHOMY
npeacTaBMTENEM WM agBOKaToOM B TakoM oOOpaweHun, € KOonmvMen Mo agpecy, MpedocTaBlieHHOMY
MUKPO(MHAHCOBOW OpraHu3auum nonydatenemM (OUHAHCOBOW YCIyrn Mnpu 3aknoveHun [oroBopa 06 okasaHuu
uHaHCOBOM yCnyru, ¢ y4eToM TpeboBaHWiA U HOPM, YCTaHOBIEHHbIX HACTOSLLMM MYHKTOM.

2. MI/IKpO(*)I/IHaHCOBaﬂ opraHun3auua obsizaHa oOTBe4YaTb Ha Kaxgoe nony4yeHHoe ek o6pau.|,eHV|e, 3a
NCKIK4eHnewMm criydaeB, npegyCMOTpPEeHHbIX MYHKTOM 3 HacTosLLEeN CTaTbu.

3. B cnyyae HanpaeneHusi obpaleHns OoT MMeHM nonydatenst (OUHAHCOBOW YCNyrn ero npeacrtaBUTENEM
MUKpPOMHaHCOBasd OpraHM3auus BnpaBe He OTBeyaTb Ha Takoe obpalleHue, ecnv He npeAacTaBneH OOKYMEHT,
noATBEPXKAAOLMNA NONHOMOYMSA NPEACTaBUTENS Ha OCYLLECTBMNEeHWE AeNCTBUN OT MMEHU nonyyartens puHaHcoBon
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ycnyrn. [JokymeHTamu, nNoaTBepXAalolWMMy MOSTHOMOYMSA Ha OCYLUECTBIEHWE OEWCTBUA OT MMEHM nonyyartens
dnHaHCOBOM YCNyru, ABMSIOTCS:

1) Ana usmyecknx nuu: Npoctas NMCbMeHHas OOBEpPeHHOCTb (ecnu uMHas dopma He npegycMoTpeHa
[0rosopom 06 okasaHun PMHAHCOBOW YCryrn), peLleHne cyaa o NpU3HaHUM Nuua HegeecrnocobHbIM (OrpaHNYeHHbIM
B 0€eCnOoCOBHOCTN) U HOTapuanbHO 3aBePEeHHast KONUs peLleHus opraHa Onekun U NonevnTenbCcTBa O HasHavYeHUn
nvua onekyHom (nonevurtenem);

2) ons lopuanyeckux nuu: odopmIieHHas B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuickon depepaumm
JOBEPEHHOCTb, 3aBepeHHasi nedartbio nonyyartens uHaHcoBoOM ycnyru (MpU YCrOBUM €€ Hanuunsi COrfnacHo
yypeauTenbHbIM JOKYMEHTaM) U NogNUcaHHas pykoBogutenem nonydarenst UHaHCOBOW YCITyTW.

4. B cny4ae nogadn obpalleHns B SNEeKTPOHHOM Buae, obpalleHne 1 NPUMoXeHHbIe K HEMY OOKYMEHTbI
OOMXKHbl  BblTb  NOAMWUCaHbI MPOCTOW  3NEKTPOHHOW MOAMNWUCBHID UMW WHbIM  BUAOM  3NEKTPOHHOW MOANUCH,
onpeerneHHbIM B AOroBope Mexay nonydarenemM (oMHaHCOBOW yCryrn U MUKPOUHAHCOBOW opraHusaumen. Npu
3TOM MCMNOMb30BaHWE NUYHOTO KabuHeTa nonyyaTens PUHAHCOBOW YCNyrn B COOTBETCTBYHOLLIEN MUKPOUHAHCOBOW
opraHmsaumm npusHaeTcs Hagnexawmm crnocobom obmeHa coobleHusMn mexgy nonyyatenem (OUHaHCOBOM
ycnyrm 1 MMKpoHaHCOBOW opraHm3aLumen.

5. B cnyyae BO3HWKHOBEHUS Y MUKPOUHAHCOBOW OpraHM3auum COMHEHWUA OTHOCUTENbHO MNOASIMHHOCTU
nognucu Ha obpaiieHnn nonydatens (UHAHCOBOW YCNYyrM WAM MNOMHOMOYWUA NpeacTaBuTens nonydvatens
duHaHCOBOW ycnyrn, MMKpOdMHaAHCOBas opraHusauus obsasaHa npouHpopmupoBaTb nonydatens uHaHcoBOW
YyCNyrn o pucke nonyvyeHuns nHpopmauum o nonyyvatene PUHaAHCOBOW YCAYrn HEYNOMHOMOYEHHbLIM FIMLOM.

6. MukpodrHaHcoBas opraHusaumns o6si3aHa B 4OCTYMNHON dhopMe, B TOM YMCIie NOCpeAcTBOM NyGnukauum Ha
CcBOEM ohuLManbLHOM caiiTe (Npu Hanmuum), NPoMHAOPMUPOBATL NosyYaTenein MHaHCOBbIX YCIyr O TPEGOBaHUAX
N pekoMeHaaumsIX K coaepkaHuio obpalleHus], ykadaHHbIX B NMyHKTax 7 U 8 HacTosLLei cTaTbu.

7. ObpalueHue nonyvatens hMHaHCOBON YCINyrn AOMKHO codepXaTb B OTHOLIEHUN nonyvaTtens hnHaHCOBON
yCnyru, ABRSOWEerocs uaM4eckum nuuom, amunuio, Ums, oT4ecTBO (Npy Hanuuum), agpec (NOYTOBbIA UMK
9MNEKTPOHHbIN) B COOTBETCTBUM C MYHKTOM 1 HacToswen ctaTtbW, ONA HanpasneHwss oTBeTa Ha obpalieHuve; B
OTHOLLIEHMW NofnyyaTens UHaHCOBOMN YCNYru, ABNAILLErocs OPUANYECKUM NULOM, NOSTHOE HanMeHOBaHue 1 MecTo
HaxoXAeHWUs1 D PMANYECKOTO NN, a Takke NoANMChb YNONIHOMOYEHHOro NpeacTaBMTenNs puanyeckoro nuua.

8. MukpodmHaHcoBas opraHu3daums obs3aHa OOBeCcTM A0 CBeAeHwWs nonyyatenen (OUHaHCOBbIX YChyr
pekomeHAaLmMio Mo BKYeHUo B obpalleHve criegyrolen nHopmaumm 1 JOKYMEHTOB (MpU UX Hanm4ymm):

1) Homep poroBopa, 3aKkfiYeHHOro Mexay nonyyatenem UHAHCOBOW YCNyrm U MUKPOGMHAHCOBOW
opraHusauuen;

2) na3noxeHve cyuwectsa TpeboBaHu U akTU4ECKnx obCTOATENBCTB, Ha KOTOPbIX OCHOBaHbI 3asiBNEeHHbIe
TpeboBaHus, a Takke AokasaTenbCTBa, NOATBEPXAaloLLMe 3T OBCTOATENLCTBA;

3) HaumeHOBaHWe opraHa, [OOJPKHOCTM, damMunuM, WMMEHW W oTdecTBa (Mpu Hanmymm) paboTHMKA
MUKPOMHAHCOBOW OpraHun3auun, AencTeus (0e3nencTeue) KOToporo obxanyTcs;

4) vHble cBeeHUs1, KOTopble nonyvaTenb PUHAHCOBOK YCNYr cYUTAeT HEO6X0AMMbIM COOBLLUTD;

5) KOnun OOKYMEHTOB, noATBepXOakwmnx MU3NoXeHHble B o6pau.|,eHV||/| obcTositenbcTBa. B aTom cnyyae B
06paLLl,eHl/II/I npuBOANTCA NepedeHb npunaraemMbiX K HeMYy OOKYMEHTOB.

9. MukpodmHaHcoBas opraHu3auus BnpaBe 0TkasaTb B paCCMOTPEHUN obpalleHuns nonydarenst hnMHaHCOBON
YCINyr Mo CyLEeCTBY B CNeayloLwmx cnyyasx:

1) B 06paLLeHun He ykasaHbl UOAEHTUULMPYIOLLME NonyYaTens pUHAHCOBOW yCnyr Npr3Haky (B OTHOLLIEHUN
nony4yatens UHaHCOBOW ycnyru, siBNstoLlerocss pusanyeckuM nuuoM, amMunus, UMs, oTYeCTBO (MPU Hanmuyum),
afipec 3NeKTPOHHOW MOYThbl, eCriU OTBET AOIKeH OblTb HanpaBreH B (OPME 3MEKTPOHHOrO OOKYMEHTa, WNu
MOYTOBLIA aApec, ecrnu OTBET [AOSkeH ObiTb HamnpaerneH B NUCbMEHHOW (hOpMe; B OTHOLUEHWM MorydaTens
(bMHAHCOBON YyCnyru, SIBMSAIOLWLErocs OpUONYECKUM JIMLOM, TMOMHOE HaWMEHOBaHWE U MECTO HaXOXOEHWs
topranYEecKoro nuua);

2) oTCyTCTBYET NOAMUCH YNONTHOMOYEHHOTO NPEACTaBUTENS (B OTHOLLUEHUN OPUANYECKUX NNL);



3) B obpalleHun cogepxarca HeueH3ypHble B0 OCKOpPOUTErNbHbIE BbIpaXeHUs, Yrposbl UMYLLECTBY
MUKPOMHAHCOBOW OpraHusaunn, WMYLLECTBY, XWU3HW U (MNKM) 340pPOBbI0  PabOTHUMKOB MUKPOMHAHCOBON
opraHusaumm, a TaKkke YNIeHOB NX ceMen;

4) TEKCT NMCbMEHHOro obpalleHus He NoAAaeTCs NPOYTEHUIO;

5) B o6palLeHnn COaepXKUTCA BOMPOC, Ha KOTOPbIN NofnyvyaTento (OUHAHCOBOM YCNyru paHee npegocTaBnsancs
NMMCbMEHHbIN OTBET MO CYLLECTBY, U NpY 3TOM BO BHOBb NOSTy4YEHHOM OBpalleHun He NpUBOAATCA HOBble AOBOAbI
nUnmn o6CToATENbLCTBA, O YeM YBEAOMIISETCH NMLO, HanpasuBLlee obpalleHue.

10. MukpoduHaHcoBas opraHu3auus obsasaHa paccmMoTpeTb obpalleHue nonyyaTtens (oMHaHCOBOW YCIyru no
CYLLIECTBY MOCNe YCTpaHeHUs NPUYMNH NS 0TKasa B pacCMOTPEHMM 00paLLeHnsi, yka3aHHbIX B NyHKTE 9 HacTosLwen
cTaTbMm.

11. OGpalleHre, B KOTOpoM obxanyetcs cygebHoe pelleHue, BO3BpallaeTcsi nuly, HanpaBuBLLEMY
obpalleHune, ¢ ykasaHMeM Ha cyaebHbI Nopsaok obxanoBaHns 4aHHOro cyaebHoro peleHust.

12. OBpalLeHns n OKYMEHTbI MO MX PaCCMOTPEHMIO XPaHATCSH MUKPOMUHAHCOBOW OpraHu3aumen B TedeHme
1 (ogHoro) roga c patbl ux peructpauun B "XypHane peructpauun obpaiwieHunin". ObpaleHus nonydyartenen
PUHAHCOBBIX YCIYr, X KOMWUK, AOKYMEHTbI MO UX PACCMOTPEHUIO, OTBEThI ABMSAIOTCA KOH(PMAEHUNANbHbIMU, KPOMe
CrnyyYyaeB MONy4YeHMS 3anpocoB OT YMNOMIHOMOYEHHbIX [OCYAapCTBEHHbIX OPraHoOB W OpPraHoB MECTHOro
caMOoynpasreHnsi, cCaMoperynmupyemMoin opraHvM3auny, KacaloLwmxcs nonydarens uMHaHCOBOW yCrnyru u (Mnum) ero
obpalleHus.

Cratba 19. Tllpuem obpalleHun, perncTpaumss obpalleHuii M TpeboBaHMs K MpedenbHbIM  CpoKam
paccMoTpeHust obpatlLeHni

1. MukpodmHaHcoBas opraHv3aumsa npuHumaeT obpalleHusi nonyyatenew (UHAHCOBLIX YCNyr MO noyTe
3aKa3HbiM OTMpaBfeHUeM C YBEAOMIIEHMEM O BPYYEHWM WNN NPOCTbIM MOYTOBbLIM OTMPaBfEHVWEM, UNN WHbIM
cnocobom, yka3aHHbIM B JOroBope 06 oka3aHum prHaHCOBOW ycnyru, No agpecy MMKPOMUHAHCOBON OpraHn3auum,
yKa3aHHOMY B eQMHOM rocyAapCTBEHHOM peecTpe IopUANYECKUX NNL, UM MHOMY agpecy, yka3daHHOMY B OroBOpax
noTpebnTenbCckoro 3anma v (Mnu) Ha oduuMansHOM canTe MUKPOUHAHCOBOW OpraHn3aumm.

2. MocTtynuBlee ob6palleHne B TeveHne 3 (Tpex) paboumx gHeN (B OTHOLUEHUWN OOpaLLEHU, MOCTYNUBLLMX
nocne 1 wionsa 2018 roga, B TedeHue 1 (ogHoro) pabodero gHs) 3aHocAT B "KypHan pernctpauun obpaiieHnii”, B
KOTOPOM [OIMKHbI COAEPXKaTbCA CriefyloLime CBeAEHUS Mo Kaxgomy obpalleHuto:

1) paTa perncrpaumm 1 BXogaLum Homep obpalleHus;

2) B OTHOLLEHUN PUNYECKUX NULL - PaMUNUSA, UMS, OTHECTBO (NPW HaNU4MK) nonyyatens UuHaHCOBOW ycnyru,
HanpasuBLUero obpatleHune, a B OTHOLUEHWUW IOPUANYECKMX NULL - HAMMEHOBaHWe nonyyatens MHaHCOBON YCITyry,
OT MMEHM KOTOPOro HanpasfieHo obpaLleHue.

3. Jlnuo, oTBETCTBEHHOE 3a paccMmoTpeHne obpalleHuin, 06s3aHO COCTaBUTb OTBET Ha MOCTYMNUBLLEE K HEMY
obpalleHne B TeyeHue 12 (oBeHaguatu) paboumx gHen ¢ paTel ero perucrtpaumm B "KypHane peructpauum
obpaleHnin", ogHako B Niobom crnyvae He No3gHee, Yem CO CreayLwero OHS Nocne ucTeveHns npegensHoro Cpoka
Onst peructpaumm obpauleHus B "KypHane peructpaumu obpalleHuin", yCTaHOBIEHHOTO B MYHKTE 2 HaCTOsILLEWN
ctatbn. B cnyyae ecnu nonyyaTtens (pMHaHCOBOW YyCnyrM He npefocTaBun MHOPMaUUIo U (UNK) OOKYMEHTHI,
HeobOXxo4MMble N JOCTAaTOYHbIE A1 PACCMOTPEHUsSI OOpaLLEeHUs MO CyLLECTBY, OTBETCTBEHHbLIN cneumnanmct obs3aH
B TeyeHue 12 (OBeHaguatu) paboumx OHEN 3anpocutb Yy nofydaTenss QUHAHCOBOW YCNyrM HegocTatoLyto
WHpopmaumo u (Mnu) aokymeHThl. [Mpyu 3TOM, B crnydae npefoctaBneHus HegocTawlwen MHpopmauum n (unm)
OOKYMEHTOB nony4yaternem ¢UHAHCOBOW YCMyrM, MuKpodmHaHCOBas opraHmusaums obs3aHa paccMOTpeTb
obpalleHne B TeueHne 5 (NaTn) paboyumx gHel ¢ AaTbl NONy4YeHUs 3anpoLLeHHON NHOPMaLmMmn 1 (Mnn) OKYMEHTOB.

4. Tony4yeHHoe B yCTHoOW chopme obpalleHne nonydaTens (OUHAHCOBOW YCINYrM OTHOCUTENbHO TEKYLLErO
pa3mepa 3aJOSPKEHHOCTM, BO3HMKWENW W3 [OroBopa MuKpo3anma, 3aKkiloYeHHOro C  MUKPOUHAHCOBOM
opraHusauven, NoanexmT pacCMOTPEHNI0 MUKPOMHAHCOBOW opraHu3aumert B AeHb obpalleHus. MNpn aTom Takoe
obpaleHne He chukcupyetces B "2KypHane pervctpauum obpatteHnin”,

CraTbsa 20. dopmbl U cnocobbl NpefocTaBneHus nonyyartento UHaHCOBOW yCnyrn oTBeTa Ha obpalueHue u
TpeboBaHWsA K MOTMBMPOBKE OTBETA M MPUYMHaM oTkasa



1. MukpodmHaHcoBasa opraHu3auusa obsa3aHa NPUHATbL peLLeHue No mnonydeHHoMy el obpatueHuto. Ecnu
OTBETCTBEHHbIN CNeLManucT nonaraeT, 4To obpalleHne JOMKHO ObiTb YOOBNETBOPEHO U MMEET NOMIHOMOYNS ANd
MPUHATMS COOTBETCTBYIOLLErO peELUeHnsi, TO OH FOTOBMT OTBET nonyyatento (OUHaHCOBOW YCMYrn, B KOTOPOM
NMPMBOAWTCA pa3bsiCHEHWE, Kakne OEeWCTBUS MPUHUMAOTCS MUKPOMHAHCOBOW OpraHusauuert no obpalleHuo u
Kaknme OencTBMS [JOJDKEH NPeAnpuHsaTb nonydatens (UHAHCOBOM YCnyrM (ecnn OHM Heobxoaumbl). Ecrnm
OTBETCTBEHHbIN CNeuManucT nonaraet, YTo obpalleHne He MOXeT ObITb yOOBNETBOPEHO M UMEET NOSIHOMOYMS AN
MPUHATMS COOTBETCTBYIOLLEIO PELLUEHUS], TO OH FOTOBUT MOTUBMPOBAHHbLIN OTBET C YKa3aHUEM MPUYMH OTKasa.

2. B cnyyae oTcyTCTBMA OTBETA Norydartens MHaHCOBOW YCMyru Ha 3anpoc MUKPOUHAHCOBOW OpraHmM3aunu,
HanpaBfieHHbI B COOTBETCTBUM C NMyHKTOM 3 cTtatbk 19 HacTtosiwero CrtaHgapTa, OTBETCTBEHHbLIN cheuuManuct
BrpaBe MpUHATL pelleHne 0e3 yyeTa JOBOAOB, B MOATBEPXKAEHME KOTOPbLIX MHOpMaUUsa N (M) JOKYMEHTbI He
npeAcTaBreHbl.

3. B cnyyae HEBO3MOXHOCTU YOOBNETBOPUTL OOpaLleHne, MUKPOOUHAHCOBOW OpraHu3auumn pekoMeHayeTcs
NpeanoXute Nuuy, HanpasmeLLEMY ObpaLleHne, anbTepHaTUBHbIE CNOCOObLI yperynmpoBaHusa cutyauuu.

4. OTBeT Ha obpalleHne HanpasnseTcs nonyyarento PUHAHCOBOW YCyrv MO NoYTe 3aKa3HbIM OTMPaBNEHUEM
C yBeOMJIEHMEM O BPYYEHMM UMK MPOCTHIM NMOYTOBLIM OTMPABMAEHUEM, UMW, MO YCMOTPEHNIO MUKPO(UHAHCOBOWN
opraHm3aumm, UHbIM cnocobom, ykasaHHbIM B goroBope 06 oka3aHuu bMHaHCOBOW yCryru, C peructpaumnen oteeta
B "KypHane pernctpauumn obpatieHumin".

CraTtbs 21. AHanu3 obpalleHuii N NPUHATUE peLleHnii O LienecoobpasHOCTN MPUMEHEHUS Mep, HanpaBeHHbIX
Ha ynyudlleHue kavyecTBa 06CnyKMBaHMsA nonyyarenen (pmHaHCOBbIX yCNyr, N0 pe3yrnbTataMm aHanunsa obpalieHnn

1. MukpoduHaHcoBas opraHu3auus NpegocTaBnseT B CamMoOperynmpyemMyto opraHusaumio, no tpebosaHuto
camoperynmpyemMon opraHv3saLmm, Ho He Yalle Yyem 4 (4eTblpe) pasa B rod, CBeAEHWs1 O pacCMOTPEHUN obpalleHnn
nony4arenen UHAHCOBLIX YCIYr B BUAE OTYeTa, CoAepKallero crneayrwme aaHHble:

1) KONIMYECTBO NOCTYNUBLUMX O6paLLEeHNI;
2) npeameT obpalleHun;
3) pesynbTaT paccmMoTpeHus obpalleHnii (yaoBNeTBOPEHO, He YAOBNEeTBOPEHO, YAOBIETBOPEHO YACTUYHO).

2. MukpodhmHaHcoBasi opraHuMsauusi uUcrnonb3yeT oOpalleHuss B LensiX aHanusa YpPOBHS kavecTea
06CnyXMBaHKS, a Takke UHbIX He(UHAHCOBLIX NOKa3aTenen, AaHHble 0 KOTOPbIX MOXHO MOMy4YMTb B X04e aHanusa
obpalleHnin, n He pexe 4yem 1 (0auH) pas B rog Npom3soaut 0600LeHne 1 TunmMsaumo obpalleHnin 1 NpuHMMaeT
HeobxoaMMble Mepbl B LiENSX NOBLILLEHWUSI KayecTBa obCcnyKmuBaHust nonyvaTtene (UHaHCOBLIX YCHYT.

CraTtba 22. Peanusauua npaBa nonyyatens MHaHCOBOMW YCMyrM Ha OOCYAeOHbI NOPSIAOK paspeLueHus
Cnopos

1. Mpwn HapyweHun nonydyatenem UHAHCOBOW YCNYyrn CPOKOB BO3BpaTa OCHOBHOW CyMMbl forira n (unu)
ynnatbl NPOLEHTOB MO AOroBopy 3anma, MUKPO(MHAHCOBAas opraHvW3auvs OOBOAWT A0 CBeAEHWs nonyyarens
(hvHaHCOBON ycryrm crnocobom, npeayCMOTPEHHbIM B COOTBETCTBYIOLLEM [JOroBope 3aima, no BblIbopy
MUKPOMHAHCOBOW OpraHu3auum NpeTeH3nto Ans paspeLlueHns cnopa B gocygebHom nopsiake.

2. B npeTeH3uu, HanpaBnsiemon MUKPO(UHAHCOBOW OpraHusauuven, OOmkHa OblTb ykasaHa cnegywowas
MHopMauns:

1) HaMmMeHoBaHWe MMUKPOOMHAHCOBOW OpraHn3auUun N CBeAeHNs, 4OCTaTouHbIE ANs ee uaeHTudmrkauuu;

2) pa3Mep M CTpyKTypa TeKyLlel 3aJ0IKEHHOCTU nornydaTens (pUHAHCOBOW YCMyrM Ha AaTy coCTaBreHus
npeTeH3uu;

3) cnoco6(bl) onnaTbl 3a40JPKEHHOCTH;

4) nocrnencTBuA HEUCNOMNHeHUs nonyyaTtenem UHAHCOBOW YCMyrM CBOUX 0GsA3aTensCTB A0 yKasaHHOro B
MPETEH3UMN CPOKA;



5) cnocobbl BHecynebGHOro paspelueHust crnopa, B TOM 4YMCNe BO3MOXHOCTb MCMOMb30BaHMs npouenypsl
Meamauum (Mpu HanM4MM B JOroBOpe 3anmMa MeanaTMBHOWM OrOBOPKM).

3. B cnyyae ecnm B TedenHue 30 (TpuauaTtu) kaneHaapHblX OHEW C AaTbl HanpaBrieHWs NpeTeH3uu
MUKPOMHAHCOBOW OpraHunsaumen nonyyatento UHaHCOBOW yCcnyrn, 0ba3aTenbCTBa, yKa3aHHble B MPEeTeH3un, He
ObINN JOMKHBIM 06pa3oM MCNONHEHBI Nonydyarenem prHaHCOBON yCnyrn, MMKPOUHAHCOBas opraHu3aLms Bnpase
obpaTtuTbCa B Cya C COOTBETCTBYIOLLMM TpeboBaHNEM.

maBa 6. OcyLlecTBNeHne camoperynmpyemMmomn opraHnsaumen
KOHTpOns 3a cobnogeHmemM YneHamm camoperynmpyemoim
opraHmsaumm TpebosaHun Ctangapta

Ctatbs 23. TMopsigoK OCYLIECTBIEHUS CaMOpPErynMpyemoli opraHusauven KOHTpons 3a cobrnodeHvem
YreHamu camoperynMpyemMoi opraHusaummn TpeboeaHunii CtaHgapTa

1. CamoperynupyemMas opraHm3auus Bnpase, B TOM YMCIie Ha OCHOBaHUM obpalleHnii opraHoB BriacTu, baHka
Poccuun nnn nonyyatenen omHaHCOBbIX YCIYr:

1) npoBoANTbL B OTHOLUEHUN MUKPOMMHAHCOBLIX OpraHvM3auui MPOBEPKW Haanexallero npegoctaBrneHus
nHdopmaumm nonyyatensam UHaHCOBBIX YCAYT;

2) TpeboBaTb NpeAocTaBrieHnst KONui OTBETOB Ha obpalleHus nony4yatenein UHaAHCOBbLIX YCNYT;

3) HanpaBnAaTb WHble 3anpocbl U TpeboBaHWs B agpec MUKPOMMHAHCOBLIX OpraHu3auuii OTHOCUTENbHO
cobnogeHnst MUKPOMHAHCOBbLIMU OpraHm3aumamm TpeboBaHui HacToswero CtaHaapTa;

4) npoBOAMTb MEepOonpuATMA MO KOHTPOMO, B XOAe KOTOpPbIX CaMOperynMpyemMon opraHv3auuen
OCYLLECTBMAOTCA AENCTBUSA MO CO3AaHWIO CUTyauuu ONs COBEpLUeHUs cOeSku B Lensx NpoBepku cobnoaeHus
MUKPOUHAHCOBLIMW OpraHu3aunsMm TpebosaHmn HacToswero CTaHaapTa Npu okasaHMM PUHAHCOBLIX YCIYT.

2. BsanmogencTere Mexay caMmoperynmpyemMon opraHusaumen n MMKpoHaHCOBLIMUY OpraHn3aLmsmmn, B TOM
yMcne nMpu  OCYLLECTBIIEHWM CaMOPErynMpyeMon oOpraHusauvMen KOHTpomnsi 3a COoOMAdeHUeM  uneHamu
caMoperynMpyemMon opraHusaumen TpeboBaHuin HacTosiwero CtaHgapTa, OCyLECTBNSAETCA C y4eTOM TpeboBaHui
HacTosiwero CTaHgapTa, BHYTPEHHUX CTaHOApPTOB CaMOPErynvpyemMon opraHMsauum u 3akoHo4aTenbCTBa
Poccuinckon degepaumn.

maBa 7. 3akntoymnTernbHble NOMOXEHUS
Cratba 24. BetynneHnne CtangapTta B cuny

1. Hactoswun CtaHgapT npumeHsieTcs ¢ 1 uons 2017 roga, ecnv MHOM CPOK HE NPEeAYyCMOTPEH HACTOsLLEN
cTaTtben.

2. NyHkT 3 ctatbn 10 u nyHkT 1 cTaThyM 13 HacTosAwero CtaHgapTa npumeHsitoTest ¢ 1 oktabps 2017 roga.

3. MyHKTbI 3, 6 1 7 cTaTbk 5, ctaTha 14, NyHKTLI 5, 6, 8 - 10 cTaTbM 16 HacTosAwero CtaHgapTa NPUMEHATCS
¢ 1 anBapsa 2018 roga.

4. K rpaxgaHCcKo-MpaBOBbIM OTHOLLEHUAM, BO3HUKAKOWMM MeXay MUKPO(UHAHCOBOM oOpraHusaumMen u
nony4yarenem (puMHaAHCOBOW yCryrn B CBA3M C 3akryeHMeM fgorosopa o npepoctasrneHun POS-mukposanma,
nonoxeHus ctatbn 9 1 nyHkTa 2 ctatbun 10 HacTodwero CtaHgapTta npumeHsitotes ¢ 1 aHeaps 2018 roaa.

5. Mpun pacyeTe npenenbHOro YpoBHSI MiaTexXecnocobHOCTN nonydarenei UHAHCOBLIX yCnyr Ans Lenen
nyHkta 3 crtatbm 10 HacTtosiwero CraHgapTa LOroBopbl MOTPEOUTENBCKOrO MUKpO3anmMa, CPOK BO3BpaTta
NoTpPebUTENBCKOrO MMKpPO3arMa Mo KOTopbiM He npeBbiwaeT 30 (TpuauaTtn) kaneHgapHbIX OHER, y4uTbiBaloTCA
crnegywoLwmnm odpasom:

1) 10 (gecaTb) MUKPO3alMOB B rof, - B OTHOLLEHNW AOrOBOPOB NOTPEOUTENBCKOr0 MUKPO3anMa, 3aKmioYeHHbIX
Mexay nonydarteneMm OMHaHCOBOW YyCIyrn U MUKpodMHaHCOBOM opraHmsaumen ¢ 1 nona 2017 roga no 31 gekabpsi
2018 roga.



2) 9 (0eBATb) MUKPO3ANMOB B rOf - B OTHOLLUEHWM AOrOBOPOB NOTPEOUTENBCKOrOo MUKPO3anma, 3aKNiOYEHHbIX
mMexay nonyyateneMm rHaHCOBOMN YCMyrM 1 MUKpodrHaHcoBon opraHusauuer ¢ 1 aHsaps 2019 roga.

6. lNpn pacyeTe MakCMManbHOINO 4ucna AOMOSHUTENbHbLIX COrMalleHnn K OOroBOpy MNOTPebMTenbLCcKoro
MUKpO3ariMa, Npu 3aKoYeHUM KOTOPbIX YBENNYMBAETCS CPOK BO3BpaTa AEHEXHbIX CPeaCcTB MO TakoMy OOroBoOpY,
ans uenen nyHkta 1 ctaten 13 yunTbIBalOTCS cneaylowmm obpasom:

1) 7 (cemMb) OOMOMHMTENbBHBLIX COMMALIEHUA - B OTHOLUEHUM AOrOBOPOB MOTPEOUTENLCKOro MWUKpPO3arMa,
3aKMYEeHHbIX Mexay nonydyatenem oMHaHCOBOW YCyrn U MUKpoduHaHCoBOW opraHusaumen ¢ 1 uons 2017 roga
no 31 mapta 2018 roga.

2) 6 (wecTb) AOMNOMHUTENBHBIX COrMaleHMn - B OTHOLLEHWM AOroBOPOB NOTPEBUTENbCKOro MUKpo3anma,
3aKMYEHHbIX MEXAY nonyyatenemM pmHaHcoBoOW ycnyrn n MMKpodrHaHCOBOW opraHm3auunen ¢ 1 anpens 2018 roga
no 31 nekabps 2018 roga.

3) 5 (NATb) OOMONHUTENbHbLIX COrNalleHWin - B OTHOLUEHMU [OrOBOPOB MOTPEOMTENBCKOrOo MUKpO3anma,
3aKMYEHHbIX MeXay nonyyatenem oMHaHCOBOW YCIyrn 1 MUKpOogMHaHCOBOW opraHu3aumen ¢ 1 aueapsa 2019 roga.

7. Hactoswmi CtaHgapT He NPUMEHSIETCS K OTHOLLEHUSM MUKPOMUHAHCOBbBIX OpraHnM3aumi ¢ nonyvyaTensiMu
PUHAHCOBBIX YCMYr, BO3HUKLWMM A0 BCTYMMEHUS B CWUMy NOMNOXeHun Hactoswero CtaHgapTta, perynvpyromx
COOTBETCTBYHOLLNE OTHOLUEHMS.

8. W3meHeHnsa B Hactoswmi CraHgapT paspabaTtbiBaloTCA CaMOpErynvpyemMbiMU  OpraHmsauusimu,
HanpaBnsOTCS Ha CornacoBaHNe B KOMUTET MO CTaHZapTam v noanexar yreepxaeHuto baHkom Poccum B nopsgke,
ycTaHoBneHHoM PeaeparnbHbiM 3akoHoM OT 13 nona 2015 roga N 223-d3 "O camoperynupyemMbix opraHn3aumsix B
chepe hrHaHCOBOro pbIHKA".
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